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ABSTRAK 

Anisa Fahma Nihar (2102025146) 

PENGARUH BUDAYA ORGANISASI DAN KOMUNIKASI ORGANISASI 

TERHADAP KEPUASAN KERJA DENGAN MASA KERJA SEBAGAI 

VARIABEL MODERASI PADA KARYAWAN PT JAYA KENCANA  

 

Skripsi. Program Strata Satu Program Studi Manajemen. Fakultas Ekonomi dan 

Bisnis Universitas Muhammadiyah Prof. DR. HAMKA. 2025. Jakarta. 

 

Kata Kunci : Budaya Organisasi, Komunikasi Organisasi, Kepuasan Kerja, Masa 

Kerja 

 

Penelitian ini bertujuan untuk mengetahui pengaruh Budaya Organisasi dan 

Komunikasi Organisasi terhadap Kepuasan Kerja. Sampel penelitian ini ditentukan 

menggunakan metode probability sampling dengan jumlah 166 responden 

Karyawan PT Jaya Kencana. Data dikumpulkan melalui kuesioner dengan skala 

likert. Penelitian ini menggunakan metode kuantitatif dengan Structural Equation 

Modeling (SEM). Pengolahan data dilakukan menggunakan SmartPLS4. 

Hasil penelitian menunjukkan bahwa budaya organisasi dan komunikasi 

berpengaruh positif dan signifikan terhadap kepuasan kerja, baik secara parsial 

maupun simultan. Selanjutnya, masa kerja terbukti memperlemah hubungan antara 

budaya organisasi dan kepuasan kerja, sebaliknya masa kerja memperkuat 

hubungan antara komunikasi organisasi dan kepuasan kerja.
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ABSTRACT 

Anisa Fahma Nihar (2102025146) 

THE INFLUENCE OF ORGANIZATIONAL CULTURE AND 

ORGANIZATIONAL COMMUNICATION ON JOB SATISFACTION WITH 

WORK PERIOD AS A MODERATING VARIABLE IN PT JAYA KENCANA 

EMPLOYEES 

Thesis. Bachelor's Program in Management. Faculty of Economics and Business, 

Muhammadiyah Prof. DR. HAMKA University. 2025. Jakarta. 

 

Keywords: Organizational Culture, Organizational Communication, Job 

Satisfaction, and Tenure 

 

This study aims to determine the influence of organizational culture and 

organizational communication on job satisfaction. The sample for this research was 

determined using probability sampling, with a total of 166 employees of PT Jaya 

Kencana as respondents. Data were collected through a questionnaire using a 

Likert scale. This study used a quantitative method with Structural Equation 

Modeling (SEM). Data analysis was performed using SmartPLS4. 

       The results of the study indicate that organizational culture and communication 

have a positive and significant effect on job satisfaction, both partially and 

simultaneously. Furthermore, tenure was found to weaken the relationship between 

organizational culture and job satisfaction, whereas it strengthens the relationship 

between organizational communication and job satisfaction. 
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