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ABSTRAK 

Rancang Bangun Sistem Layanan Di Bengkel Kasnoto Motor  

Pancoran Jakarta Selatan Berbasis Website 

Putra Syahri Maulana 

Perkembangan teknologi informasi saat ini memiliki peran penting dalam meningkatkan efektivitas 

berbagai kegiatan, baik bagi individu maupun organisasi. Salah satu bidang yang membutuhkan 

penerapan teknologi adalah industri jasa, termasuk usaha bengkel yang sebagian besar masih 

menggunakan tulisan tangan dalam pengelolaan data transaksi dan stok suku cadang. Penelitian 

dilakukan di Bengkel Kasnoto Motor yang berlokasi di Pancoran, Jakarta Selatan, dengan tujuan 

membangun sistem informasi manajemen bengkel berbasis website menggunakan framework 

Laravel. Sistem dikembangkan dengan metode Waterfall, sedangkan pengujian dilakukan 

menggunakan metode Blackbox Testing, berupa Alpha Testing dan Beta Testing. Hasil penelitian 

menunjukkan bahwa sistem dapat berfungsi dengan baik sesuai dengan kebutuhan customer, 

mempermudah pengelolaan data transaksi, menampilkan informasi stok barang secara real-time, 

mengatur antrian layanan secara lebih tertib, serta menghasilkan laporan harian dan bulanan secara 

otomatis. Hasil Beta Testing dari 20 orang responden customer menunjukkan tingkat keberhasilan 

sistem mencapai 98,3%, yang artinya sistem ini telah bekerja dengan baik dan diterima oleh 

pengguna. Secara keseluruhan, sistem informasi ini mampu meningkatkan efektivitas pelayanan di 

Bengkel Kasnoto Motor. 

Kata Kunci: Sistem Informasi, Bengkel, Laravel, Waterfall, Website 

Design and Development of a Website-Based Information System at Kasnoto 

Motor Workshop Using the Waterfall Method 

Putra Syahri Maulana 

The development of information technology today plays an important role in improving the 

effectiveness of various activities, both for individuals and organizations. One of the sectors that 

requires the application of technology is the service industry, including automotive workshops, many 

of which still rely on handwritten records for managing transaction data and spare part inventories. 

This research was conducted at Kasnoto Motor Workshop, located in Pancoran, South Jakarta, with 

the aim of developing a web-based workshop management information system using the Laravel 

framework. The system was developed using the Waterfall method, while testing was carried out 

using the Blackbox Testing method, consisting of Alpha Testing and Beta Testing.The results of the 

study show that the system functions properly and meets customer needs. It simplifies transaction 

data management, displays real-time stock information, organizes service queues more efficiently, 

and automatically generates daily and monthly reports. The Beta Testing results indicate a 98.3% 

success rate, meaning that the system has performed well and is well accepted by users. Overall, 

this information system effectively improves the service efficiency at Kasnoto Motor Workshop. 

Keywords: Information System, Workshop, Laravel, Waterfall, Website 
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