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ABSTRAK 

 

Dedeh Guntari. 2025. Pengaruh Kemampuan Manajerial Kepala Sekolah dan 

Komunikasi Interpersonal terhadap Disiplin Kerja Guru Sekolah Dasar 

Negeri di Kecamatan Pondokgede. Tesis, Program Studi Administrasi 

Pendidikan, Sekolah Pascasarjana Universitas Muhammadiyah Prof. DR. 

HAMKA. 

Kata Kunci: Kemampuan manajerial kepala sekolah, komunikasi interpersonal, 

disiplin kerja guru 

 

Rendahnya disiplin guru dapat dipengaruhi oleh kemampuan manajerial kepala 

sekolah dan komunikasi interpersonal. Disiplin kerja guru di Sekolah dasar Negeri di 

Kecamatan Pondokgede masih rendah. Oleh karena itu, untuk meningkatkan disiplin 

kerja guru maka diperlukan kemampuan manajerial kepala sekolah dan komunikasi 

interpersonal yang baik. Penelitian ini bertujuan untuk menganalisis pengaruh 

kemampuan manajerial kepala sekolah dan komunikasi interpersonal terhadap disiplin 

kerja guru di Sekolah Dasar Negeri Kecamatan Pondokgede, Kota Bekasi. Penelitian 

ini dilaksanakan di lima belas SD Negeri di Kecamatan Pondokgede. 

Metode yang digunakan adalah penelitian kuantitatif dengan desain survei, 

kuesioner online google form yang telah diuji coba dengan model skala likert Teknik 

analisis data menggunakan statistik deskriptif, pengujian hipotesis dengan analisis jalur 

yang dihitung menggunakan software SPSS versi 26. Populasi penelitian ini berjumlah 

258 guru dengan jumlah sampel sebanyak 157 guru yang ditetapkan mengggunakan 

rumus slovin. 

Hasil penelitian menunjukkan bahwa: a) nilai koefisien korelasi sebesar 0,372 

dan koefisien jalur sebesar 0,212 sehingga dapat disimpulkan bahwa H1 diterima yang 

berarti terdapat pengaruh langsung positif dan signifikan X1 terhadap X3 dengan besar 

pengaruh 24 %, b) nilai koefisien korelasi sebesar = 0,373 dan koefisien jalur 0,215 
sehingga dapat disimpulkan bahwa H2 diterima yang berarti terdapat pengaruh 

langsung dan signifikan X2 terhadap X3 dengan besar pengaruh 24%, c) nilai koefisien 

korelasi = 0,744 dan koefisien korelasi = 0,744 dengan besar pengaruh 66% sehingga 

dapat disimpulkan terdapat pengaruh langsung positif dan signifikan X1 terhadap X2. 

Penelitian ini menyimpulkan bahwa peningkatan disiplin kerja guru dapat dicapai 
melalui penguatan kemampuan manajerial kepala sekolah dan komunikasi 

interpersonal yang positif. 



 

ABSTRACT 

 

Dedeh Guntari. 2025. The Influence of Principal's Managerial Skills and Interpersonal 

Communication on the Work Discipline of Public Elementary School 

Teachers in Pondokgede District. Thesis, Educational Administration 

Study Program, Graduate School of Prof. DR. HAMKA Muhammadiyah 

University. 

Keywords: Principal's managerial skills, interpersonal communication, teacher 

work discipline 

 

Low teacher discipline can be influenced by the managerial skills of school 

principals and interpersonal communication. Teacher work discipline in public 

elementary schools in Pondokgede Subdistrict is still low. Therefore, to improve 

teacher work discipline, good managerial skills of school principals and interpersonal 

communication are needed. This study aims to analyze the influence of school 

principals' managerial skills and interpersonal communication on teacher work 

discipline in public elementary schools in Pondokgede Subdistrict, Bekasi City. This 

research was conducted in fifteen public elementary schools in Pondokgede District. 

The method used was quantitative research with a survey design, an online 

Google Form questionnaire that had been tested with a Likert scale model. Data 

analysis techniques used descriptive statistics, hypothesis testing with path analysis 

calculated using SPSS version 26 software. The research population consisted of 258 

teachers, with a sample size of 157 teachers determined using the Slovin formula. 

The results of the study show that: a) the correlation coefficient value is 0.372 

and the path coefficient is 0.212, so it can be concluded that H1 is accepted, which 

means that there is a direct, positive, and significant effect of X1 on X3 with an effect 

size of 24%; b) the correlation coefficient value is 0.373 and the path coefficient is 0. 

215, so it can be concluded that H2 is accepted, meaning that there is a direct and 

significant influence of X2 on X3 with an effect size of 24%, c) the correlation 

coefficient value = 0.744 and the correlation coefficient = 0.744 with an effect size of 

66%, so it can be concluded that there is a direct positive and significant influence of 

X1 on X2. This study concludes that improving teacher work discipline can be 

achieved through strengthening the managerial skills of school principals and positive 

interpersonal communication. 
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