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ABSTRACT 

This study aims to analyze the linguistic accuracy and cultural representation in English descriptive 

texts in a Batik museum in Indonesia. Employing a qualitative method, data were collected through 

documentation, and interviews with museum staff. The findings reveal recurring grammatical 

issues, such as article omission, word misordering, and awkward phrasing, which affect clarity and 

professionalism. Culturally, many texts lack depth, providing only names and origins of batik 

without explaining symbolic or historical context. Some translations are overly literal and fail to 

capture natural English expression, limiting international visitors’ understanding. The study 

highlights the need for improved linguistic quality and cultural depth in museum texts. It 

recommends strategies like transcreation and collaboration with language experts to produce 

informative, accurate, and culturally sensitive content for a global audience. 
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INTRODUCTION 
 

English is now recognized as a global language that plays an important role in many aspects of life, including tourism and 

culture (Emecen & Saricoban, 2025). As an international communication tool, English plays a major role in conveying 

information to a global audience, especially in promoting local culture (McKay, 2016). Effective promotion of culture through 

English allows a nation's cultural heritage to be more widely recognized internationally (Maricar et al., 2024). 

Batik, as one of Indonesia's cultural heritages, has been recognized by UNESCO as the Intangible Cultural Heritage of 

Humanity since 2009. Batik not only has aesthetic value, but also holds deep historical, philosophical, and symbolic values. In 

an effort to present and promote batik to the local and international community, a batik museum acts as one of the centers of 

cultural education and promotion. To reach a global audience, English descriptive texts in museums have an important function 

as a medium of communication and cultural representation (Yudi Aprianingrum & Hayati Nufus, 2021). 

In the context of a batik museum, language accuracy is crucial as the descriptive text serves to connect international 

visitors with the cultural values of batik. Therefore, the use of grammatically correct and easy-to-understand language is 

necessary for the message of batik culture to be well conveyed. The English descriptive texts found in the museum, such as 

those listed in the information panels or captions, play a very important role as a medium of connection between the museum 

and international visitors (Behaeghe, 2020). 

These texts not only provide information about batik, but also help communicate the cultural values contained therein. 

Through accurate and clear descriptive texts, visitors can more easily understand the uniqueness of batik as Indonesia's precious 

cultural heritage. Therefore, it is important for a batik museum to ensure that the descriptive texts in English presented are not 

only linguistically accurate, but can also effectively represent the cultural meaning of batik to an international audience. 

However, the use of English in descriptive texts often faces several challenges. Grammatical errors, inappropriate diction 

selection, as well as lack of readability can reduce the effectiveness of communication (Novelia & Faisal, 2023). In addition, 

cultural representation in the text is also a significant challenge. Inappropriate representation can lead to distortion of the 

meaning of batik culture that is intended to be conveyed (Blunden, 2016). Therefore, it is important to analyze the extent to 

which English accuracy is used in descriptive texts in a batik museum as well as how batik cultural values are represented. 
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Research on English accuracy in descriptive texts has been conducted in various contexts, including museums and cross-

cultural communication. One of the relevant studies was conducted by Karavin Yüce (2024) who examined the quality of 

English translation in descriptive texts in cultural museums. The study found that grammatical errors, inappropriate diction 

selection, and lack of fluency in sentence structure can reduce the clarity and effectiveness of communication. In the context of 

a batik museum, language accuracy is crucial as the descriptive text serves to connect international visitors with the cultural 

values of batik. Therefore, the use of grammatically correct and easy-to-understand language is necessary for the message of 

batik culture to be well conveyed. 

In addition, a study by McKay (2016) on the use of English in cultural promotion highlights the importance of ensuring 

descriptive texts are composed with proper grammar in mind, which not only facilitates comprehension, but also increases the 

credibility of the information conveyed. This is particularly relevant for a batik museum, where the descriptive text should serve 

as an accurate link betwen international visitors and knowledge about batik as Indonesia's cultural heritage. 

Cultural representation through descriptive text has its own challenges, especially in the context of translating and 

depicting authentic cultural meanings. (Wiratno & Santosa, 2014)in his theory of cultural representation, states that language is 

not only a tool to describe reality, but also to shape meaning. In this case, the descriptive text in a batik museum does not only 

serve to describe batik objects, but also to convey the symbolic, historical, and philosophical meanings contained in batik. 

When translated into English, the biggest challenge is to ensure that these deep cultural meanings are preserved without being 

distorted. 

For example, (Blunden, 2016) research shows that in many international museums, errors in translating cultural aspects 

are common, which can result in a loss of context or meaning that should be conveyed. In this study, cultural misrepresentation 

was found in texts that were unable to connect cultural aspects with the context of international visitors, leading to a loss of 

cultural value in the communication. 

On the other hand, the study of batik representation as Indonesia's cultural identity is also relevant in this context. Batik as 

an intangible cultural heritage recognized by UNESCO is a symbol of Indonesia's national identity. Therefore, the 

representation of batik culture in descriptive texts should reflect not only the form of batik itself, but also the philosophy, 

history, and social values contained in each batik motif and technique. This shows the importance of cultural sensitivity in 

translation and text creation, which is also emphasized by the study of (Maricar et al., 2024), which examines how language 

can be used to introduce local cultures to international audiences. 

Research on descriptive text in museums shows that the quality of the text has a significant impact on the visitor 

experience. A study by (Karavin Yüce, 2024) on descriptive text in cultural museums showed that accurate and engaging text 

can increase visitors' engagement with the exhibition and improve their understanding of the culture being presented. 

Conversely, errors in the text or inaccurate representations of the culture may cause confusion or discrepancies in international 

visitors' understanding of the displayed culture. 

In the context of a batik museum, the main purpose of the descriptive text is to introduce and promote batik as Indonesia's 

cultural heritage to a global audience. Therefore, it is important to evaluate the extent to which the texts are not only 

linguistically accurate, but also representative of batik's cultural values. According to research conducted by (Yudi 

Aprianingrum & Hayati Nufus, 2021), proper cultural representation in descriptive texts can increase visitors' appreciation of a 

nation's rich culture, which in turn can support the preservation of that culture globally. 

There are several studies that are relevant to this research, including a study conducted (Yudi Aprianingrum & Hayati 

Nufus, 2021), which examined descriptive texts in Indonesian cultural museums and found that translation errors or 

inappropriate word choices can damage the message to be conveyed. This study emphasizes the importance of descriptive text 

quality as an effective means of intercultural communication. 

In addition, a study by (Blunden, 2016) revealed the great challenge of conveying local culture through texts whose 

translations must be precise, given that many cultural elements are difficult for audiences from different cultural backgrounds to 

understand. Therefore, this research is relevant in the context of analyzing the representation of batik culture in English in a 

batik museum. 

Based on various previous studies, it is important to analyze the extent to which English descriptive texts in a batik 

museum meet the aspects of linguistic accuracy and batik cultural representation. This study aims to evaluate the quality of 

English in descriptive texts in a batik museum, focusing on grammatical accuracy, diction choice, and readability. In addition, 

this study also aims to examine how batik cultural values, such as philosophy, history, and symbolism, are represented in these 

texts to support the promotion of Indonesian culture to international audiences. 
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METHOD 

This study adopts a qualitative research method to analyze the accuracy of English descriptive texts and the 
representation of batik culture in a batik museum context. The research focuses on a selected exhibition room that features a 
diverse collection of batik from various regions in Indonesia, providing rich data for cultural and linguistic analysis. 

The subjects in this study consist of museum staff directly involved in the creation and translation of descriptive texts, 
specifically one curator and one preparator. The sampling technique used is purposive sampling, selecting individuals based on 
their roles and expertise relevant to the research focus (Dolores & Tongco, 2007). 

The data in this study were collected through two main techniques. First, documentation techniques were conducted 
by collecting and analyzing 22 English descriptive texts found on exhibition panels and collection descriptions in the museum 
as well as observing to get a real picture of how texts are used as a medium of cultural communication to visitors. Second, 
semi-structured interviews were conducted in Bahasa Indonesia to ensure clarity of understanding between researchers and 
interviewees. The interviews used open-ended questions designed to explore the process of text creation, challenges in 
translation, and cultural considerations in the development of the descriptive content. 

The main instruments used in this study include a documentation sheet to record the text samples, as well as an 
interview guide containing open-ended questions to ensure consistency between interviews. These two instruments were 
designed to complement each other in uncovering linguistic accuracy and cultural representation in the analyzed texts. 

The collected data were analyzed through three main stages. First, linguistic analysis was conducted using Bobe's 
Surface Strategy Taxonomy (2024), which classifies grammatical errors into four categories, namely omission, addition, 
misformation, and misordering. The main focus of this analysis includes the use of articles, sentence structure, tenses, and 
prepositions. Second, the cultural representation analysis was conducted by referring to the principles of Ummah (2019) as well 
as the framework of Wiratno & Santosa (2014). This analysis included four aspects of evaluation: identification of cultural 
objects, cultural distinctiveness in the description, coherence and cohesion between sentences, and the use of language that is 
informative and easy to understand. Third, the text revision stage was conducted based on the results of the linguistic and 
cultural analysis. The texts were revised to improve clarity, grammatical accuracy, and cultural sensitivity. The revised versions 
of the texts were intended to model effective bilingual museum communication by applying the transcreation strategy as 
outlined by Wang et al. (2021). 

 
 
 

FINDING AND DISCUSSION 
 

This section presents the results of the study based on data from documentation, observation, and interviews 
conducted in a batik museum. The findings are systematically grouped into three major themes: linguistic accuracy, cultural 
representation, and the descriptive text development process. Each theme is followed by a discussion that relates the findings to 
relevant theories and previous studies. 

 
 3.1. Linguistic Accuracy of English Descriptive Texts 

The analysis of 22 English descriptive texts using the Surface Strategy Taxonomy (Bobe, 2024) revealed several 
recurring types of grammatical errors: 
Linguistic Errors in 22 Descriptive Texts 
a. Omission of Sentence Element 

The analysis shows that there are 18 omission errors in English descriptive texts. These errors generally include the 
missing articles or prepositions that should be used in the sentence structure. For example, the descriptive text reads “Batik tulis 
long cloth,” which should be written “A batik tulis long cloth.” Another sentence such as “Motif similar to Byok Sawat” should 
be written “a motif similar to Byok Sawat.” Similarly, “Toraja people” needs the article “the” added to become “the Toraja 
people.” These errors reduce the clarity and fluency of the sentence, especially for international readers who are not familiar 
with the cultural context. 
b. Misformation (Improper Word Formation) 

There are 14 findings of misformation errors in the text, which is the use or formation of words that are incorrect, 
resulting in ambiguous or wrong meanings. An example is “Ornated with flowers,” which should be written “decorated with 
flowers.” The phrase “Colored with blue dye” should be written “dyed with blue dye” to show the dyeing process. Another 
error is “dying technique” which should be “dyeing technique,” as it refers to the process of dyeing fabric, not dying. These 
mistakes show a lack of understanding of the correct tense in English. 
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c. Misordering (Word Order Errors) 
A total of 7 misordering errors were found in the text. Word order that does not match the English grammatical 

structure. For example, the phrase “Tendrils motifs” would be more correct if written “tendril motifs.” Other phrases such as 
“Red batik background” would be more natural and clear if written “batik with red background.” These wording errors cause 
the sentence to sound awkward and can distract the reader's understanding. 
d. Addition 

Addition errors occur when there are additional elements that are not grammatically necessary or even confuse the 
meaning of the sentence. In this analysis, several cases of addition were found, although not as many as other types of errors. 
Examples can be seen in phrases such as “the traditional cloths of batik cloths” — there is an unnecessary repetition of the word 
“cloths,” it should simply be written “the traditional batik cloths.” Other examples such as “a motif of parang batik motif” — 
the repetition of the word “motif” makes the phrase ineffective, and it should be written “a parang batik motif” or “a motif of 
parang batik.” Or “used in in rituals” — there is an inappropriate repetition of the preposition “in” and only one should be used: 
“used in rituals.” The addition of elements such as multiple articles, repeated prepositions, or redundant nouns can disrupt the 
fluency and accuracy of the language. Addition errors generally occur due to direct translation from Indonesian or due to a lack 
of mastery of English sentence structure. 
e. Sentence Fragment 

There are also many sentence fragment or incomplete sentence errors, with a total of 11 cases. Sentence fragment 
occurs when a sentence does not have a complete subject or predicate, so the meaning becomes incomplete. An example is 
“Replica of Simbut,” which should be written “This is a replica of Simbut” to make it a complete sentence. Other examples 
include “Ma'a or Mawa from Toraja,” which should ideally be “Ma'a, also known as Mawa, is a cloth from Toraja,” as well as 
“Batik tulis sarong with Mega Mendung motif,” which could be corrected to “This is a batik tulis sarong with Mega Mendung 
motif.” These errors reduce the clarity and understandability of the text, especially for foreign readers. 
f. Incorrect Preposition 

A total of 5 incorrect preposition usage errors were found in the text. For example, in the phrase “In red background,” 
the preposition “in” is incorrectly used because in this context, it should use “on a red background.” Similarly, in the phrase 
“Used for rituals,” it is more appropriate to write “used in rituals” to describe a common practice in a cultural context. The 
misuse of these prepositions can lead to incorrect meanings or sound unnatural to native English speakers. 
These findings indicate that the texts were often translated literally, lacking awareness of natural English sentence structure. 
This is in line with Novelia & Faisal (2023), who noted that literal translation often leads to structural awkwardness and 
misunderstandings in descriptive writing. Similar conclusions were reached by Karavin Yüce, (2024), who emphasized that 
grammatical accuracy significantly affects the perceived credibility of museum information by international visitors. 
 
3.2. Cultural Representation in the Texts 

The quality of cultural representation was analyzed based on the framework of Ummah (2019) and Wiratno & 
Santosa (2014), with the following key observations: 
a. Identification of Cultural Objects 

All texts successfully mention the name and regional origin of the batik (e.g., “Batik Lasem from Central Java”), but 
most fail to include the time of creation or historical significance. This aligns with Nurpermadi et al., (2020), who found that 
museum captions often omit temporal and contextual background information. 
b. Specificity of Cultural Description 

Only a few texts provided explanations of motif meanings. For example, “Naga Seba symbolizes responsibility and 
caution.” However, most texts simply mention “floral motif” or “geometric pattern” without elaboration. This supports the 
findings of Fikri & Sutrisno (2023), who highlighted the tendency of cultural messages to become oversimplified in translation. 
c. Coherence and Cohesion 

Several texts were found to lack smooth sentence flow, with repeated use of prepositional phrases (e.g., “with red 
color, with Tumpal motif, with cotton cloth”). This issue reflects Khrisna et al., (2023), who reported that many museum texts 
are translated word-for-word without attention to logical structure and readability.  
d. Informative and Understandable Language 

Some translations were grammatically correct but unnatural in style. For example, “a tightly close sense of 
togetherness” should be revised to “a strong sense of togetherness.” This supports Wang et al., (2021), who advocate for 
transcreation—an approach that adapts language culturally and stylistically, rather than relying on direct translation. 
 
3.3. Insights from the Text Development Process 

Interviews with museum staff revealed that curators and preparators translated the texts themselves without involving 
professional translators, due to budget limitations and their own understanding of batik culture. While this ensured cultural 
context was maintained, it often resulted in grammatical and structural inaccuracies. 
Moreover, the revision process was found to be ad hoc, typically conducted only when collections were rotated or when errors 
were pointed out by visitors. This highlights the absence of a standardized evaluation system, as also noted by Blunden (2016), 
who observed similar patterns in small-to-medium-sized museums lacking editorial oversight. 
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3.4. Implications and Reflections 
While most foreign visitors find the texts helpful, the study indicates that further improvement is needed to make 

them more accurate, informative, and engaging. There is also growing interest within the museum in developing multilingual 
content and using QR codes to provide extended digital explanations—an innovation that reflects the global trend toward 
integrating technology in museum learning (Behaeghe, 2020). 
 

 
CONCLUSION 
 

This research discusses how English descriptive texts in a batik museum are organized. The results from observation, 
documentation, and interviews show that the museum has made efforts to provide information in English, but there are still 
weaknesses that need to be improved. In terms of language, there are many issues such as the absence of articles (such as a or 
the), unnatural sentence structure, inappropriate word choices, and disjointed sentences. These issues make the texts unpleasant 
to read and potentially confusing for foreign visitors. Therefore, the texts need to be rewritten with clearer structure and more 
natural language. In terms of cultural content, the texts generally mention the type of batik and its regional origin, but only a 
few explain the meaning or historical background of the batik motifs. Many sentences merely state “flower motifs” or “batik 
from Central Java” without elaboration. In reality, foreign visitors require more explanation to fully understand the cultural 
meaning embedded in batik. Currently, the translation process is carried out by museum curators who are knowledgeable about 
batik culture, but they are not professional translators. This helps preserve cultural meaning but often results in linguistic 
inaccuracies. The museum has also started to explore solutions, such as using QR codes to provide additional information. In 
conclusion, English texts in the museum should not only be grammatically accurate but also convey batik culture effectively. 
Collaboration with linguists, regular text revisions, and the use of culturally appropriate translation strategies such as 
transcreation are necessary to ensure that information is clearly understood by international visitors. 
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