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PERNYATAAN

Saya menyatakan dengan sesungguhnya bahwa proposal skripsi dengan judul
“ANALISIS BEBAN KERJA DAN KEBUTUHAN PEGAWAI DENGAN
METODE WISN (WORKLOAD INDICATOR OF STAFFING NEED) DI
INSTALASI VIROLOGI DAN IMUNOLOGI BBTKLPP JAKARTA TAHUN
2022” merupakan hasil karya sendiri dan sepanjang pengetahuan dan keyakinan saya
bukan plagiat dari karya ilmiah yang telah dipublikasikan sebelumnya atau ditulis
orang lain. Semua sumber, baik yang dikutip maupun dirujuk telah saya tulis dengan
benar sesuai dengan pedoman dan tatacara pengutipan yang berlaku. Apabila ternyata
dikemudian hari proposal skripsi ini baik sebagian maupun keseluruhan merupakan
hasil plagiat atau penjiplakan terhadap karya orang lain, maka saya bersedia
mempertanggungjawabkan sekaligus menerima sanksi berdasarkan perundang-
undangan dan aturan yang berlaku di Universitas Muhammadiyah Prof. DR.

HAMKA.
Jakarta, 26 Maret 2022
o
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"' Analysis of Workload and Needs for Employees using the WISN (Workload
Indicator of Staffing Need) Method at Virology and Immunology Installation
BBTKLPP Jakarta in 2022"

ABSTRACT

In accordance with its main duties and functions as a reference laboratory, center of
environmental health engineering and disease control, BBTKLPP Jakarta has carried
out laboratory services internally and externally. In the situation of the COVID-19
pandemic in Indonesia, BBTKLPP Jakarta plays a role in carrying out surveillance-
based laboratory services. Based on data from the January-October 2021 COVID-19
control report, there were various changes in the number of specimens examined. In
January 2021 there were 20,753 specimens examined by the RT-PCR method. In
October 2021 there were 756 samples of TCM (Molecular Rapid Test) and 2,190 RT-
PCR. In addition to COVID-19, since October 2021, services will be reopened to
check for other diseases such as Dengue Hemorrhagic Fever (DHF), Chikungunya,
Influenza Like Illness, and Japanese Enchephalitis. The dynamic pandemic situation
and the examination of disease samples outside of COVID-19 causes saturation and
increases the workload for Medical Laboratory Technology Experts (ATLM). This
study aims to determine the workload and determine the number of needs for Medical
Laboratory Technology Experts. This research is a qualitative research. Primary data
collection through observation techniques with work sampling methods and
document review. Determining the needs of employees using the Workload Indicator
of Staffing Need method. Observations were made by observing all ATLM staff
activities.
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