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The Effect of Burnout on Work Engagement Through Perceived Organizational 
Support as A Mediating Variable in PT. X Employees in Purwakarta District 

Pengaruh Burnout Terhadap Work Engagement Melalui Perceived Organizational Support 
Sebagai Variabel Mediasi Pada Karyawan PT. X Di Kabupaten Purwakarta
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Fakultas Psikologi, Universitas Muhammadiyah Prof. DR. HAMKA, Jakarta
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Abstract 

This study aims to examine whether there is an effect of Burnout (BO) on Work Engagement (WO) with 
Perceived Organizational Support (POS) as mediating variable on employees of PT X in Purwakarta 
district. This study uses quantitative approach with mediation test model and data collection using purposive 
sampling technique, with a total sample of 230 people. BO measuring instrument uses Maslach Burnout 
Inventory scale developed by Maslach 1981 while WO measuring instrument uses Utrecht Work Engagement 
Scale developed by Schaufeli & Bakker 2004 and POS measuring instrument uses Survey of Perceived 
Organizational Support scale developed by Einsenberger et al., 1986. The results of analysis showed that 
POS partially mediates. Based on results, it can be concluded that there is an influence of Burnout on Work 
Engagement with POS as a mediating variable on employees of PT X in Purwakarta district.
Keywords: Perceived Organization Support, Burnout, Work Engagement.

Abstrak 
Penelitian ini bertujuan untuk menguji apakah terdapat pengaruh Burnout (BO) terhadap Work Engagement 
(WO) dengan Perceived Organizational Support (POS) sebagai variabel mediasi pada karyawan PT. X di 
kabupaten Purwakarta. Penelitian ini menggunakan pendekatan kuantitatif dengan model uji mediasi dan 
pengambilan data menggunakan teknik pusposive sampling, dengan jumlah sampel 230 orang. Alat ukur BO 
menggunakan skala Maslach Burnout Inventory yang dikembangkan oleh Maslach 1981 sedangkan pada alat 
ukur WO menggunakan skala Utrecht Work Engagement Scale dikembangkan oleh schaufeli & Bakker 2004 
dan alat ukur POS menggunakan skala Survey of Perceived Organizational Support dikembangkan oleh 
einsenberger et al.,1986. Hasil analisis diketahui bahwa POS memediasi secara parsial. Berdasarkan hasil 
yang diperoleh maka dapat disimpulkan adanya pengaruh Burnout terhadap Work Engagement dengan POS 
sebagai variabel mediasi pada karyawan PT. X di kabupaten Purwakarta.
Kata Kunci: Perceived Organization Support, Burnout, Work Engagement.
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