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Abstract

This study aims to determine the relationship between religiosity and digitalization of
zakat on zakat compliance and relate it to voluntary tax compliance. This study involved 150
respondents throughout the Greater Jakarta area. By using a hypothesis test, it can be
concluded that religiosity and tax digitization have a positive and significant effect partially
or jointly, while the next equation shows the results that religiosity has a positive and
significant effect on voluntary tax compliance, but not with zakat compliance variables on tax
compliagce. Volunteer. However, the joint test stated a significant value.
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From the results of the determination test, the results are in the range of 40%,
meaning that this research needs to be refined with other variables that have not been
included in this study. There is no influence between zakat and taxes, indicating that there is
no positive information related to tax deduction zakat in Jabodetabek.

Keywords: religiosity, digitizing zakat, zakat compliance, and voluntary tax compliance.

21

Etroduction

Zakat is one of the five pillars of Islam, namely the third pillar of Islam that must be

obeyed by Muslims, and is one of the mechanisms used since the time of the Prophet
Muhammad to alleviate poverty and reduce income ineq@fility by redistributing wealth from
the rich to those who are less fortunate. lucky or@fedy (Bin-Nashwan, S. A., Abdul-Jabbar,
H., Dziegielewski, S. F., & Aziz, S. A., 2021; Ahmed and Md Salleh, 2016; Samad and
Glenn, 2010). Zakat means to purify and is worship as well as social investment. In some
Muslim countries, not only taxes but also zakat is regulated in regulations (4 Jaffri Saad &
Haniffa, 2014). In a Muslim-majority country, in addition to tax revenue, zakat collection
also plays an imp@§ant role in the national economy and community development (Abdullah
& Sapiei, 2018). As a country with the largest Muslim population in the world, the potential
for zakat is very high in this country. ZggRt funds in 2020 will increase to 327 trillion rupiahs,
compared to last year's zakat funds. However, the realization has only reached Rp 71.4
trillion or around 21.7 percent. (BAZNA% 2020).

According to Islamic teachings, paying zakat will gt reduce the wealth of the zakat
payer, but instead, the payer or contributor gets a blessing fronfGod (Khurshid et al., 2014).
In some literature, zakat is referred to as an Islamic tax. Since the concept of zakat is a type
of taxation in Islam, one can assume that the tax compliance model can provide a further
framework for the Zakat compliance scenario (Ahmad et al., 2014b). Thefffudy of the
compliance behavior of zakat payers can be carried out by applying a broad economic and
socio-psychol&gical perspective taken from Fischer's tax compliance model.

Zakat is a topical issue that can perform some of the main functions of modern public
finance related to social security rights and social assistance grants on the principles of the




welfare state. HofEjver, this issue is still very under-researched and has become an appeal to
conduct research on zakat in Muslim countries (Bin-Nashwan et al., 2020).

Zakat compliance cannot stand alone, and there are several factors that can influence
people to comply with zakat. In this study, there are several factors tested to see the factors
that make zakat compliance increase, including the religiosity factor and digital zakat. These
two factors are factors that have been widely studied when it comes to zakat compliance.
Moreover, nowadays, convenience and speed, as well as accountability and transparency, are
a necessity for zakat management organizations or other fund-raising organizations (Ebrahim,
2003; Lawrence and Nezhad: 2009; and Boven, 2016).

The majority of countries in the world have used taxes as the main instrument in
meeting their needs. So that taxes are an obligation that must be paid by every community to
become the main source of state revenue. In the history of the Islamic government, the
second instrument of state revenue has been applied to meet the development of the state at
that time. Where in Islamic history, we recognize various types of taxes (dharibah) that have
been imposed, including jizyah (protection tax), kharaj (land tax), and also usyur (excise or
trade tax), nawaib (tax imposed on the rich to cover shortages). state spending (Ridwan,
2016).

In some countries, zakat is managed by the state, and some are separate. Even so,
zakat is so important that some countries try to juxtapose zakat and tax, for example, in
Indonesia and Malaysia. These two countries make policies on how taxes and zakat can be
together, and it is important for that state policy to link zakat and tax compliance with the
way the zakat is paid can reduce the calculation of tax payments. Meanwhile, in some
developed countries, they still separate tax management from zakat. Even zakat is considered
areligion tax (Obaidullah, 2016).)

Voluntary tax compliance is a new orientation for tax authorities, however, because
voluntary tax compliance can minimize long-term tax collection costs. This is the path that
various countries want to take so that the purpose of receiving taxes or their tax ratios can be
met at an efficient cost. So that this study is differen@gfjom previous studies that used only tax
compliance variables without adding the importance ggjvoluntary tax compliance. In addition,
this study seeks to link the importance of voluntary tax compliance and tax compliance. Can
Ebth of them complement each other as an income distribution system. With this explanation,
this study wants to see the relationship between religiosity. digitalization of zakat on zakat
compliance and is also associated with voluntary tax compliance.

Literature Review
(18]
Zakat Compliance

In the zakat literature, religiosity is a crucial factor because Muslims with high religious
values are expected to be more aware of the obligation to pay zakat compared to Muslims
with low religious values (Azman & Bidin, 2019). However, the literature on zakat
compliance so far documents mixed findings regarding the effect of religiosity and zakat
compliance behavior.

Zakat compliance is defined as the acceptance of Muslim zakat payments in
accor@nce with established regulations and rules issued under the Zakat authority, where
zakat payers expect to get reward and recompense in the afterlife (Bin-Nashwan et. al., 2020).




E)ch research on tax compliance behavior has been done before, while there are very few
studies that focus on z%at compliance behavior (Haji-Othman & Fisol, 2017).
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According to Halizah et al. (2011) and Bgm Al-Jaffri (2010), research on zakat
compliance behavior can provide knfgyledge about the factors that influence the commitment
of zakat payers to state regulations. The decision to pay or not pay zakat is a behavior that is
under tifEicontrol of the zakat payer, it is closely related to intentions, attitudes, and subjective
norms. Researchers have discussed the behavior of Muslim adherence to zakat solely from a
behavioral perspective, ignoring other perspectives, such as the economic approach (Bin-
Nashwan et al., 2020).

The phenomenon in several Muslim coufiries illustrates that the obligation to pay
zakat has been ignored by Muslims or considers that zakat is less important than income tax
because failure to pay zakat is not subject to sanctions by government. Although in
Muslim-majority countries already have institutions or bodies to collect angistribute zakat
funds. However, it is important to understand zakat compliance behavior for zakat institutions
and the government as a whole so that necessary steps can be taken to ensure that Muslims
feel moﬁ: obligated to comply with Islamic laws and regulations (Abdullah & Sapiei, 2018).
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However, there appears to be a gap between the ideal performance of the zakat
collection and the reality, leading to a significant loss of wealth, which may pofitively
contribute to poverty alleviation and the achievement of everyone's well-being. Such a
scenario is a reflection of afhost all Muslim countries which suffer the same fate regarding
the refusal to collect zakat. It is evident that Zakat compliance remains consistently low and
unsatisfactory in various Muslim-majority countries. Cases of such losses exist, for example,
in Malaysia (Abdullah & Sapiei, 2018); Saudi Arabia (Alosaimi, 2018); Yemen (Bin-
Nashwan et al., 2020); Pakistan (Hassan et al., 2019); Indonesia (Heikal and Gaddafi, 2014);
and Nigeria (Saad & Farouk, 2019), as well as in Muslim minority countries, such as the
Philippines (Andam and Osman, 2019).

Religiosit
g y

Religiosity is defined as a person's daily religious gE}ivities and belief in the payment
of zakat, which is carried out as a form of responsibility (Idris, KM, Bidin, Z., & Saad, RAJ,
2012). In Islam, the measurement of religiosity can be done @igh several things consisting of
faith, morals, worship, law, culture, economy, politics, social, jihad, loyalty, destiny,
obedience to Allah's instructions, belief in religion, belief in the afterlife, frequency of
@®:nding mosques, and the practice of sunnah (Taha etal., 2017; Riaz etal., 2016;
Abouchedid, 2%7; Amir & Hovey, 2007; Badahdah & Tiemann, 2005)
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While several studies have shown that there is a positive and significant relationship
bctwccnn:ligiosity and zakat compliance behavior (e.g., Noor Azman, F. M., & Bidin, Z.
(2015); Idris et al., 2012) have not found a significant relationship. Despite these mixed
findings, the importance of religiosity was evident in pr@fpus literature for strongly
motivating individuals to §hey the law or encourage positive behavior. Research conducted
by Naswan et.al. (2019) found that the levelgpf religiosity is the most significant factor
affecting compliance in paying zakat, Farouk et al. (2018) have failed to find a significant
relationship between the level of religiosity and compliance with zakat payments in Nigeria.

Digitalization of Zakat
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Digitalization of Zakat is a crowdfunding platform that is Eed to facilitate donations to zakat
institut'@s in order to provide more efficient and transparent information (Utami et.al. ,
2020). perceived easy to use has a positive relationship and direcfZiffect with perceived
usefulness of integrated Zakat-Crowdfunding Model (IZCM) (Thaker et. al., 2019).

In the Unified Theory of Acceptance and Use of Technology (UTAUT) model, four main
factors provide the greatest significance in influencing the intention and use of technology,
namely performance expectations, business expectations, social influences, and facilitating
conditions. Performance expectation is defined as the extent to which an individual believes
that using the system will help him gain an advantage in job performance. Meanwhile,
business expectations are defined as the level of ease associated with using the system. Social
influence is defined as the degree to which an individual feels that it is important that others
believe they should use the new system. Meanwhile, facilitating conditions are defined as the
extent to which an individual believes that the organization and technical infrastructure exist
to support the use of the system (Venkatesh et al., 2003).

What affects the high increase in zakat funds each year is the method of paymeifd
Using a digital system to pay zakat has been implemented along with the times. The goal is to
make it easier for people to pay zakat. However, this method does not only focus on the
digital payment aspect. However, it is also seen from the satisfaction of the zakat payer
(muzakki) in giving zakat to fund collectors. (Ahmad et al., 2014a).

Utami et al. (2020) stated that the digitization of zakat payments has a positive effect
on the potential for BAZNAS revenue. In other words, the possibility of receiving zakat with
digital zakat can still be increased. Positive influence means that the increase in digital zakat
payments will have a positive effect on the potential to receive zakat.

Voluntary Tax Compliance a

7
Voluntary Tax Compliance is a tax system based on tax payments that comply with tax laws
without being forced by tax agghorities to do so. (Allingham and Sandmo, 1972).
Thetaxpayer's internal motivation, social norms, personal values, cognitive processes, and a
sense of moral obligation to pay taxes can help explain the motivation for voluntary tax
compliance. Thus, positive morale can signify higher voluntary compliance, while negative
morals will indicate lower voluntary compliance (Modugu etal., 2012). Voluntary tax
compliance can be improved by conducting socialization related to tax laws gahayu, 2019)

Factors that affect the level of compliance of voluntary taxpayers include when trust in the
authorities is high, and taxpayers will pay their taxes v§fiintarily, knowledge through tax
socialization, quality of tax servigh, and perceptions of transparency and accountability in
the use of tax @@oney (Kirchler et. al., 2014; Kirchler, E., Hoelzl, E., & Wahl, 1., 2008).
Voluntary Tax Compliance, particularly in contemporary countrics, can be seen as a function
of citizens' assessment that the government upholds its fiscal contracts with its citizens and
meets applicable procedural fairness standards in providing public services (Levi 1996).

The Relationship of Taxes and Zaka.t The
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Relationship between zakat and tax, zakat is an Islamic religious "tax" levied on the rich and
members of society who can afford to be distributed to the poor and needy and other
recipients based on certain customary benchmarks according to the Qur'an ( Al-Mamun et al.,
2020).




Tax benefits in the form of tax reductions and tax breaks have been used by various countries
to encourage the payment of gjkat. Some developing countries treat zakat as cquivalent to
charitable contributions given to volunfiry organizations and provide tax breaks in the form
of allowing the same deductions from taxable income. The amount of zakat paid is adjusted
to taxable income and does not conflict.with the tax payable (Obaidullah, 2016).
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Research (Abdullah, 2017) examines the role of zakat on tax compliance behavior from the
perspective of Muslim taxpayers. The findings from the interview show that zakat can affect
the tax compliance behavior of Muslim taxpayers.

Methodolo
gy

This research tests the hypothesis. The population of this research is all Muslims in
Jabodetabek. With several sample criteria, namely the Muslim community who has a NPWP
(Taxpayer Identification Number) and who work in the Greater Jakarta area.

From about 150 questionnaires distributed, there were questionnaires that could not be
processed because they were incomplete and did not meet the sample criteria.

The details are as follows:

Table 1

Questionnaire Return Data
Information Total Percentage (100%)
Questionnaires distributed | 150 100%
Questionnaires returned 146 97.3%
Questionnaires that were | 4 22.7%
not returned
Questionnaires that were | 32 21.3%
not used
Questionnaires that could | 114 76 %
be processed

Based on the table above, it can be seen that the respondents in this study were 114 people
who were used as respondents. Of the 114 respondents, there are several characteristics
consisting of various Islam, gender, age, last education, NPWP ownership, and work.

Table 2

Variable Operational

No. | gYyariable Concept Variable Indicator
1. Volunta:ry Voluntary Tax Compliance is a a) Paying taxes without coercion by laws and
Tax tax system based on tax regulations
Compliance payments that comply with tax
(Y) laws without being forced by the
tax authorities to do so.
(Allingham and Sandmo, 1972) | p) Paying taxes without coercion from the




Factors that influence the level
of compliance of @EJntary
taxpayers include: When trust in
the authorities is high, taxpayers
will pay their taxes voluntarily,
knowledge through Tax
Socialization, quality of tax
mvice, and Perceptions of
Transparency and
Accountability of the Use of Tax
Money (Kirchler,
2007;Hoelzl, & Wahl, 2008).

Voluntary Tax Compliance,
especially in chtemporary
countries, can be seen as a
function of citizens'
assessment that the
government upholds fiscal
contracts with its citizens and
meets applicable procedural
fairness standards in
providing public services
(Levi 1988)

authorities

c) Creating trust in authority

d) Paying voluntarily

e) Knowledge through the socialization of
tax
f) service quality of the tax authorities

g) perception of transparency

h) Perceptions of accountability.

i) The state upholds the value of the fiscal
contract with the fiscal contract
community in accordance with the
standard of procedural justice

Religiosity
(X1)

Religiosity is defined as daily
religious activities carried out by
a person and belief in the
payment of zakat, which is
carried out a form of
responsibility (Idris, KM, Bidin,
Z ., & Saad,RAJ, 2012).

In Islam, the measurement of
religiosity can be done with
several things consisting of
faith, morals, worship, law,
mture, economy,  politics,
social, jihad, loyalty, destiny,
obedience to Allah's
instrucmm, belief in religion,
belief in the afterlife. frequency
of attending mosques. And the
practice of sunnah

(Abouchedid, 2007; Amir &
Hovey, 2007; Badahdah &
Tiemann, 2005; Harun et al.,
1991; Riaz, 2005; Rusnah &
Susila Dewi, 2006).

Measurement of religiosity can be done in
several ways:

1. Daily religious activities

2. Believing that zakat payments are made as
a form of responsibility

3. Faith

4. Morals

5. Worship
6. Law

7. Culture
8. Economy
9. Politics
10. Social
11. Jihad
12. Loyalty

13. Destiny

14. Obedience to Allah's instructions
15. Belief in religion

16. Belief in the afterlife

17. Frequency of attending mosques
18. Sunnah practice




Digitization
of Zakat
(X2)

Digitization of zakat is
system a  crowdfunding
platform that is used to
facilitate donations to zakat
institutions in order to be able
to provide useful information.
More efficient and
(Eansparent (Saifullah, 2017).
In the Unified Theory of
Acceptance gmind Use of
Technology (UTAUT) model,
four main factors provide the
greatest  significance  in
influencing the intention and
use of technology, namely
performance  expectations,
business expectations, social
influences, and facilitating
conditions. Performance
expectation is defined as the
extent to which an individual
believes that using the system
will help him gain an
advantage in job
performance. Meanwhile,
business expectations are
defined as the level of ease
associated with using the
system. Social influence is
defined as the degree to
which an individual feels that
it is important that others
believe he or she should use
the new system. Meanwhile,
facilitating  conditions are
defined as the extent to which
an individual believes that the
organization and technical
infrastructure exist to support
the use of the system

(Venkatesh et al., 2003).

1. Performance Expectations
2. Business expectations

3. Social influence

4. Supportive conditions

Zakat
compliance
(Z)

Zakat compliance is defined as
the acceptance of Muslim zakat
payments in accordance with

1. Payment of zakat
2. Expectation to get pahala and reward




established regulations and rules
issued undelale Zakat authority,
which zakat payers expect to get
reward anfff reward in the
afterlife  (Bin-Nashwan, SA,
Abdul-Jabbar, H., Aziz, SA, &
Sarea, A, 2020)

Regression Equation

In this study has several equations, which are used to analyze the model. Among them
are the following:

Z=a+biXi +b2X2 et i (Equiation 1)

Y =a+4 b1 X1+ bZ. XZ oot seveeeeeeee (EQUALON 2)
Where:

Y = Voluntary Tax Compliance

a = Enstant of the regression equation

b1 = Regression coefficient of variable X (Religiosity)

b2 = Regression coefficient of variable X2
(Digital Zakat Payment)

bz = Regression coefficient of variable Z (Zakat Compliance)

X1 = Religiosity

X2 = Digital Zakat Payment

zZ = Zakat Compliance

Based on the above theory, the following hypothesis can be made:

1. Hi: There is a positive and significant effect between religiosity on zakat compliance
partnly.

2. Ha: There is a positive and significant cffect between digital zakat payments on zakat
comfiance partially.

3. Hs: There is a positive and significant effect between religiosity and digital zakat
payifi§nts on zakat compliance.

4. Ha: There is a positive and significant influence between religiosity on voluntary tax
confjliance partially.

5. Hs: There is a positive and significant effect between zakat compliance and voluntary tax
comflliance partially.

6. He: There is a positive and significant effect between religiosity, zakat compliance on
voluntary tax compliance.

Figure 1. Research Framework of




Y: Voluntary

I H4 I
—
Tax Compliance
I HE I
—

X1: Religiusity | H1 e
g — Compliance

X2: Digitalization /
of Zakah

Results
Validity and Reliability Test

Zakat Compliance, Religiosity, Digitalization of Zakat, and Voluntary Tax Compliance fill
validity and reliability tests so that all questions are declared ready to be distributed and
used in this study.

Multiple Regression Analysis
Equation 1

a

Dependent Variable: Z
Method: Least Squares

Date: 10/23/21 Time: 14:27
Sample: 1 114

Included observations: 114

Variable Coefficient Std. Error t-Statistic = Prob.

C 6.688030 2.910991 2.297509 00235
X1 0.208974 0.032773  6.376403  0.0000
X2 0.114474 0.051724 2.213189 0.0289
R-squared 0.410760 Mean dependent var  31.85965

Adjusted R-squared 0.400143 S.D.dependent var  3.301588
S.E. of regression 2.557094 Akaike info criterion 4.741584
Sum squared resid ~ 725.7991 Schwarz criterion 4.813589

Log likelihood -267.2703 Hannan-Quinn criter. 4.770806
F-statistic 38.68910 Durbin-Watson stat  1.919966
Prob(F-statistic) 0.000000

Source: primary data processed with Eviews 9.0, 2021

Based on the table above, the value of the regression equation obtained from




the calculation results is as follows:

Z=a +bi1 Xi +b2X>

Z=6.68 +0.20 Xi + 0.11X>

Based on the multiple regression equation above, it can be concluded as
follows:

1. The constant value (o) of 6.68 indicates that if there is no change in Religiosity,
Digital Zakat Payment, or value (X = 0), then the Zakat Compliance variable has a
value of 6.68.

2. The value of the Religiosity regression coefficient of 0.20 indicates that the
Religiosity variable has a positive influence on Zakat Compliance, which means that
for every 1 unit increase in the Religiosity variable, Zakat Compliance increases by
0.20.

3. The regression coefficient value for Digital Zakat Payment is 0.11, indicating tiit the
Digital Zakat Payment variable has a positive influence on Zakat Compliance, which
means that for every 1 unit increase in the Digital Zakat Payment variable, Zakat
Compliance increases by 0.11.

F test or significant simultaneous test is a test used to determine whether all
independent variables in the study simultaneously (together) affect the d@Zgndent
variable. The criterion for the F test in this study is if the significant value of F < the level
of significance (a0 = 0.05), indicates that all independent variables simultaneously and
signifi@Eitly affect the dependent variable.

Based on the results of the F test above, it can be seen that the significance value of
F is 0.000000 or less than 0.05. This means Religiosity variable (X1), Zakat Payment
Digital (X2, simultaneously (together) affect the Compliance Zakat (Z) significantly.

The t-test in this research is [ffended to determine how far the influence of one
independent variable (X) is partially on the dependent variable (Z). The t-test criterioffih
this study is the significant value of t < significant level (o = 0.05). It indicates that the
independent variable partially and significantlfjffects the dependent variable.

1. Based on the results obtained in the table above, it shows that
& significance value of the religiosity variable (Xi) is 0.0000 <level significant(o)
0.05, meaning that partially religiosity (Xi) has a significant effect on Zakat
E@npliance (7).

2. Based on the results obtained in the table above, it shows that
the significance value of the Digital Zakat Payment variable (X2) is 0.0289 <level
significant(a) 0.05, meaning that partially Digital Zakat Payment (X2) has an effect on
Zakat Compliance (Z ) significantly.

%e coefficient of determination (R2) test was carried out in order to predict how
big the contribution of the independent variable (X) was to the dependent variable (Z). The
value of the coefficient of determination is between zero and one. A value close to one
means that the independent variables provide almost all the information needed to predict
the variation of the depefggnt variable.

Based on the above table shows the amount of Adjusted R Square is
0.40 or equal to 40%, these figures imply that variable




Rcligiositmxn__Zakat Payment Digital (X2, the effect on the variable Compliance Zakat (Z)
of 40%. While the remaining 60% is influenced by other variables or variables not
examined in this study.

Equation 2

Dependent Variable: Y
Method: Least Squares

Date: 10/23/21 Time: 14:29
Sample: 1 114

Included observations: 114

Variable Coefficient Std. Error t-Statistic ~ Prob.

C -2.413245  6.203205 -0.389032  0.6980
Xl 0.454818 0.076172 5.970951  0.0000
z 0.315447 0.193558  1.629727 0.1060
R-squared 0.424534 Mean dependent var  53.47368

Adjusted R-squared 0.414165 S.D.dependentvar  6.961602
S.E. of regression 5.328401 Akaike info criterion  6.209943
Sum squared resid 3151496 Schwarz criterion 6.281948

Log likelihood -3509667 Hannan-Quinn criter. 6.239166
F-statistic 40.94352 Durbin-Watson stat  2.197749
Prob(F-statistic) 0.000000

Source: primary data processed with Eviews 9.0, 2021

Based on the table abovegghe value of the regression equation obtained from
the calculation results is as follows:

Y=a +biXi +b:X:

Y=-241+045X:1+0.31X;

Based on the multiple regression equation above, it can be concluded as
follows:

1. The constant value (a) of -2.41 indicates that if there is no change in Religiosity,
Zakat Compliance, or value (X = 0), then the Voluntary Tax Compliance variable has
a value of -2, 41.

2. The value of the Religiosity regression coefficient of 045 indicates that the
Religiosity variable has a positive influence on Voluntary Tax Compliance, which
means that for every 1 unit increase in the Religiosity variable, Voluntary Tax
@mpliance increases by 0.45.

3. The value of the Zakat Confilance regression coefficient is 0.31, indicating that the
Zakat Compliance variable has a positive influence on Voluntary Tax Compliance,
which means that for every 1 unit increase in the Zakat Compliance variable, the
Voluntary Tax Compliance increases by 0.31.




F test or significant simultaneous test is a test used to determine whether all
independent variables in the study simultaneously (together) affect the dgZgndent
variable. The criterion for the F test in this study is if the significant value of F < the level
of significance (o = 0.05), indicates that all independent variables simultaneously and
signifigEtly affect the dependent variable.

Based on the results of the F tes@Pove, it can be seen that the significance value of
F is 0.000000 or less than 0.05. This meansgfat the variable of religiosity (X1), Zakat
compliance (X:), simultaneously (together) has a significant effect on Voluntary Tax
Compliance (Y).

The t-test in this study is ifffhded to determine how far the influence of one
independent variable (X) is partially on the dependent variable (Y). The t-test criterioffph
this study is the significant value of t < significant level (o = 0.05). It indicates that the
independent variable partially and significantly affecffi}he dependent variable.

1. Based on the results obtained in the table above, it shows that thffignificance
value of the religiosity variable (X1) is 0.0000 <level significant(ct) 0.05, meaning
that partially religiosity (X1) has a significant effect on Voluntary Tax Compliance
49 |8

2. gscd on the results obtained in the table above, it shows that the significance
value of the Zakat Compliance variable (X;) is 0.1060 > a level significant(a)
0.05, meaning that partially Zakat Compliance (X:) has an effect on Voluntary
Tax Compliance (Y) not significantly.

%e coefficient of determination (R2) test was carried out in order to predict how
big the contribution of the independent variable (X) was to the dependent variable (7). The
value of the coefficient of determination is between zero and one. A value close to one
means that the independent variables provide almost all the information needed to predict
the variation of the dependent variable.

Based on the table above shows the amount of Adjusted R Square is 0.414 or equal
to 41.4%. This figure means that the variable of Religiosity (X1), ZakgZ)Compliance (Xz),
affects the Voluntary Tax Compliance variable (Y) by 414%. In comparison, the
remaining 58.6% is influenced by other variables or variables not examined in this study.

Conclusion and Discussion

From the results of the hypothesis test above, it can be conclud@jthat equation 1
shows that H1, which tests the religiosity variable on zakat compliance, has a positive and
significant influence on the value. Ifflewise, H2 between the variables of digital zakat
payment and zakat compliance also has a positive and significant effect, even th§same
results in the H3 joint test, tEfh the religiosity and zakat digitization variabl@ have a
significant and positive effect. This is in accordance with research conducted by Nor et al.
(2004) found that the level of reli@bsity is the most significant factor influencing compliance
in pay[fe zakat. The research of Utami, P, Suryanto, T., Nasor, M., & Ghotur, RA (2020)
states that the digitization of zakat payments has a positive effect on the potential for
BAZNAS revenue. In other words, the possibility of receiving zakat with digital zakat can
still be increased.




The adjusted R square value of 40% means @t these two variables have a 40% contribution
to zakat compliance, while 60% may be influenced by other factors that have not been
studied.

As for the test of equation 2, that H4, which tests religiosity on voluntary tax compliance, has
a significant and positive effect, while H5, which tests the variable of zakat compliance on
voluntary tax compliance, has an insignificant positive effect. NEganwhile, H6, which is a
joint test of the variables of religiosity and zakat compliance, has a significant effect on
voluntary tax compl#hce. This is in accordance with research conducted by (Abdullah M,
2017), which shows that zakat can affect the tax compliance behavior of Muslim taxpayers.

The adjusted value of R square from equation 2 is 41.4% which indicates that tifg)
contribution of these two variables to voluntary compliance is 414%, while 58.6% is
influenced by other factors that have not been studied.

From these resulfd, both equation 1 and equation 2 still have research contributions that are
still below 50% . It is necessary to add other variables that have not been studied in this study,
such as the relationship between zakat knowledge, service officers, and stricter regulations in
the implementation of payment obligations for the people. Who has fulfilled the nisab.
Likewise, voluntary tax compliance, knowledge dissemination factors, officer services, tax
digitization as well as tax awareness growth need to be added to further research.

From the results above, it can also be concluded that there is no positive information
regarding the rules of zakat for tax deductions, which are received by the community,
especially in Greater Jakarta, because there may be a lack of socialization and the difficulty
of bureaucracy related to this matter.

References

Abdullah, M. (2017). The Role of Zakat on Muslims' Tax Compliance Behavior — from
Qualitative Perspectives. Akuntansi Perpajakan, 1-9.

Abdullah, M., & Sapiei, NS (2018). Do religiosity, gender, and educational background
influence zakat compliance? The case of Malaysia. International Journal of Social
Economics, 45(8), 1250-1264. https://doi.org/10.1108/1JSE-03-2017-0091

Abouchedid, K. E. (2007). Correlates of religious affiliation, religiosity and gender role

attitudes among Lebanese Christian and Muslim college students. Equal Opportunities
International.

Ahmad, A., & Salleh, A. (2018) Zakat: Experienfidg The Faith Or Accounting The
Economics?. Application Of Islamic Philanthrophy. U1 T M P R E S S, Universiti Teknologi
Mara.

Ahmad, NN, Tarmidi, M., Ridzwan, [U, Hamid, MA, & Roni, RA (2014a). The Application
of Unified Theory of Acceptance and Use of Technology ( UTAUT ) for Predicting the
Usage of E-Zakat Online System. 3(4), 63-67.




Ahmad, NN, Tarmidi, M., Ridzwan, IU, Hamid, MA, & Roni, RA (2014b). The Application
of unified theory of acceptance and use of technology (UTAUT) for predicting the
Usage of e-zakat online system. International Journal of Science and Research, 3(4), 63—
67.

6]
Al Jaffri Saad, R., & Haniffa, R. (2014). Determinants of zakah (Islamic tax) compliance
behavior. Journal of Islamic Accounting and Business Research, 5(2), 182-193.

https://doi.org/10.1 108/][ABR-10-2.012-0068
29
Allingham, M. G., & Sandmo, A. (1972). Income tax evasion: A theoretical analysis.
Taxation: critical perspectives on the world economy, 3, 323-338.

Al-Mamun, A., Haque, A., & Jan, MT (2020). Measuring perceptions of Muslim consumers
toward income tax rebate over zakat on income in Malaysia. Journal of Islamic
Marketing, 11(2), 368-392. https://doi.org/10.1108/JIMA-12-2016-0104

Alosaimi, M. H. (2018). Factors influencing zakah on business compliance behavior among
sole proprietors in Saudi Arabia. Unpublished thesis, Universiti Utara Malaysia.

Amir, M. M., & Hovey, J. D. (2007). Socio-demographic differences in acculturation and
mental health for a sample of 2nd generation/early immigrant Arab America. Journal of
Immigrant and Minority Health, 335-347.

Andam, A. C., & Osman, A. Z. (2019). Determinants of intention to give zakat on
employment income: Experience from Marawi City, Philippines. Journal of Islamic
Accounting and Business Research.

Azman, FMN, & Bidin, Z. (2019). The influence of attitude, reference group, and tax rebate
on zakat compliance behavior on savings. 257-267.
http://repo.uum.edu.my/id/eprint/26658

Badahdah, A. M., & Tiemann, K. A. (2005). Mate selection criteria among Muslims living in

o America. Evolution and Human Behavior, 26(5)., 432-440.

10

Baznas. (2020). Peta Zakat dan Kemiskinan Provinsi Jawa Barat, Jawa Tengah dan Jawa
Timur. In Peta Zakat dan Kemiskinan Provinsi Jawa Barat, Jawa Tengah dan Jawa

Timur. http://www elsevier.com/locate/scp

Bin-Nashwan, S. A., Abdul Jabbar, H., & Abdul Aziz, S. (2019). Do enforcement, religiosity

and peer influence zakah compliance behavior?. International Journal of Financial
Research, 10(6),42-53.

Bin-Nashwan, S. A., Abdul-Jabbar, H., Dziegiclewski, S. F., & Aziz, S. A. (2021).

Moderating effect of perceived behavioral control on Islamic tax (zakah) compliance
behavior among businessmen in Yemen. Journal of Social Service Research, 47(2), 292-
302.

Bovens, M. (2005). Public accountability: A framework for the analysis and assessment of
accountability arrangements in the public domain. Unpublished paper.

p)
Ebrahim, A. (2003), Accountability in practice: mechanisms for NGOs, World Development,
Vol. 31 No. 5, pp. 813-29.




Ebrahim, A. (2005), Accountability Myopia: Losing Sight Of Organizational Learning,
Nonprofit and Voluntary Sector Quarterly, Vol. 34 No. 1, pp. 56-87.

Farouk, A. U., Idris, K. M., & Saad, R. A. J. B. (2018). Moderating role of religiosity on
zakat compliance behavior in Nigeria. International Journal of Islamic and Middle
Eastern Finance and Management.

Haji-Othman, Y., & Fisol, WNM (2017). Islamic Religiosity, Attitude and Moral Obligation
on Intention of Income Zakat Compliance: Evidence from Public Educators in Kedah.
Journal of Academic Research in  Business ..., 7(2), 726-737.
https://doi.org/10.6007/LJARBSS/v7-12/2680

23

Halizah, M.D., Alwi, K. and Tahir, A.M. (2011), “Factors influence company towards zakat
payment: anexplanatory studies”, 2nd International Conference on Bussiness
Economic.

Hassan, S. G., Hameed, W. U., Basheer, M. F., & Ali,J. (2020). Zakat Compliance Intention
Among Self-Employed People: Evidence From Punjab, Pakistan. AL-ADWAH,
34(2), 80-96.

Heikal, M. and Khaddafi, M., (2014), “The intention to pay zakat commercial: an application
of revised theory of planned behavior”, Journal of Economics and Behavioral
Studies, Vol. 6 No. 9, pp. 727-734

Idris, K. M., Bidin, Z., & Saad, R. A. J. (2012). Islamic religiosity measurement and its
relationship with business income zakat compliance behavior. Jurnal Pengurusan
(UKM Journal of Management), 34.

44

Idris, K. M., Bidin, Z., & Saad, R. A. I. (2012). Islamic religiosity measurement and its
relationship with business income zakat compliance behavior. Jurnal Pengurusan (UKM
Journal of Management), 34.

59

Khurshid, M. A ., Al-Aali, A., Soliman, A. A., & Amin, S. M. (2014). Developing an Islamic
corporate social responsibility model (ICSR). Competitiveness Review.
Kirchler, E., Hoelzl, E., & Wahl, 1. (2008). Enforced versus voluntary tax compliance: The
“slippery slope” framework. Journal of Economic psychology, 29(2), 210-225.

Kirchler, E., Kogler, C., & Muehlbacher, S. (2014). Cooperative tax compliance: From
deterrence to deference. Current Directions in Psychological Science, 23(2), 87-92.

Lawrence, PG, & Nezhad, S. (2009). Accountability, transparency, and government co-

optimiA case study of four NGOs. International NGO Journal, 4 (3),076-083.
65

Levi, M., & Institut universitaire européen. Centre Robert Schuman. (1996). A state of
trust (pp. 77-101). Firenze: European University Institute.

Modugu, P. K., Eragbhe, E., & Ikhatua, O.J. (2012). Determinants of audit delay in Nigerian
companies: Empirical evidence. Research Journal of Finance and Accounting, 3(6), 46-
54.

Noor Azman, F. M., & Bidin, Z. (2015). Factors influencing zakat compliance behavior on
saving. International Journal of Business and Social Research, 5(1), 118-128.




Obaidullah, M. (2016). Revisiting estimation methods of business zakat and related tax
incentives. Journal of Islamic Accounting and Business Research, 7(4), 349-364.
https://doi.org/10.1108/JIABR-10-2014-0035

Rahayu, D. P. (2019). Faktor-Faktor Yang Mempengaruhi Kepatuhan Sukarela Wajib Pajak.

@ Jurnal Akuntansi Indonesia, 8(1), 17. https://doi.org/10.30659/jai.8.1.17-25

47

Ram Al Jaffri, S., Zainol, B., Kamil, M. I., & Md Hairi, M. H. (2010). Factors that influenced

@ the business zakah compliance behavior. Jurnal Pengurusan, 30, 49-61.

41

Riaz, Q., Farrukh, M., Rehman, S., & Ishaque, A. (2016). Religion and entrepreneurial
intentions: an empirical investigation. International Journal of Advanced and Applied
Sciences, 3(9), 31-36.

Ridwan, M. (2016). Zakat Vs Pajak: Studi Perbandingan Di Beberapa Negara Muslim.
ZISWAF : Jurnal Zakat Dan Wakaf, 1(1), 1-22.

3

Saad, RAJ, & Farouk, AU (2019). A comprehensive review of barriers to a functional Zakat
system in Nigeria: What needs to be done? International Journal of Ethics and Systems,
35(1), 2442 https://doi.org/10.1 108/IJOES-06-2018-0090

Samad, A., & Glenn, L. M. (2010). Development of Zakah and Zakah coverage in
monotheistic faiths. International Journal of Social Economics.

Taha, R., Adam, F., Ali, N.N. M., & Ariff, A. M. (2017). Religiosity and transparency in the
management of zakat institutions. Journal of Legal, Ethical and Regulatory Issues,
20(1), 1-9.

Thaker, M. A. B. M. T, Thaker, H. B. M. T., Pitchay, A. B. A., & Khaliq, A. B. (2019). A
proposed integrated Zakat-Crowdfunding Model (IZCM) for effective collection and
distribution of Zakat fund in Malaysia. Journal website: journal. zakatkedah. com. my,
1(2).

Utami, P., Suryanto, T., Nasor, M., & Ghofur, R. A. (2020). The effect digitalization zakat
payment against potential of zakat acceptance in national Amil zakat agency. Igtishadia,
13(2),216.

i, P., Suryanto, T., Nasor, M., & Ghofur, RA (2020). The Effect Digitalization Zakat
Payment Against Potential of Zakat Acceptance in National Amil Zakat Agency.
Igtishadia, 13(2),216. https://doi.org/10.21043/igtishadia.v13i2.7809

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of
information technology: Toward a unified view. MIS quarterly, 425-478.




Religiosity, Digitalization of Zakat, and Zakat Compliance

within The Framework of Voluntary Tax Compliance

ORIGINALITY REPORT

58« 53« 466 36

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

.

www.emeraldinsight.com

Internet Source

A

=)

www.researchgate.net

Internet Source

A

e

WWW.iconzbaznas.com

Internet Source

3%

-~

Rahmatina Awaliah Kasri, Adela Miranti
Yuniar. "Determinants of digital zakat
payments: lessons from Indonesian
experience", Journal of Islamic Accounting
and Business Research, 2021

Publication

3%

Saeed Awadh Bin-Nashwan, Hijattulah Abdul-
Jabbar, Saliza Abdul Aziz, Adel Sarea. "Zakah
compliance in Muslim countries: an economic
and socio-psychological perspective", Journal
of Financial Reporting and Accounting, 2020

Publication

2%

doaj.org

Internet Source

2%



=

www.iiste.org

Internet Source

2%

ejournal.uika-bogor.ac.id

Internet Source

2%

Submitted to IAIN Kudus

Student Paper

(K

—_
o

repofeb.undip.ac.id

Internet Source

(K

—
—

journalarticle.ukm.my

Internet Source

(K

—
N

e-jurnal.unisda.ac.id

Internet Source

(K

—_
w

etd.uum.edu.my

Internet Source

(K

—
N

journal.iainkudus.ac.id

Internet Source

(K

—_
Ul

ejournal.uinsaid.ac.id

Internet Source

(K

—
(@)

repository.radenfatah.ac.id

Internet Source

(K

—_
~N

Submitted to Kolej Universiti Islam Sultan
Azlan Shah

Student Paper

(K

WWW.coursehero.com



—_
(00)

Internet Source

(K

RN
\o)

link.springer.com

Internet Source

(K

B
o

Submitted to Kenmore West Senior High

School
Student Paper

(K

B
—

pak.uii.ac.id

Internet Source

(K

B
N

journal.laaroiba.ac.id

Internet Source

(K

B
W

repo.uum.edu.my

Internet Source

(K

N
B

Budi Nurgianto, Fredrik G. Worang, Bode
Lumanauw. "Analysis of the Effect of
Psychological Factors on Consumer Decisions
for Purchase of Tribun Manado News in
Manado City", Aksara: Jurnal Ilmu Pendidikan
Nonformal, 2021

Publication

(K

Bambang Leo Handoko, Lanang Bagas Adi
Candra. "The Influence of Company Size,
Implementation of IFRS and Auditor's Opinion
on Audit Delay in Banking Sector Companies
Listed on the Indonesia Stock Exchange for
the Period 2018-2020", Proceedings of the 9th

(K



International Conference on Management of
e-Commerce and e-Government, 2022

Publication

E
(0))

discol.umk.edu.my

Internet Source

(K

27

repository.stei.ac.id

Internet Source

(K

B
00

Endang Yektiningsih, Pradina Dwi Handarista,
Indra Tjahaja Amir. "FARMERS' DECISIONS IN
TUMERIC SALES IN NGEPUNG, GRESIK
REGENCY", AGROLAND The Agricultural
Sciences Journal (e-Journal), 2022

Publication

(K

3
O

journals.iub.edu.pk

Internet Source

(K

Submitted to Indian Institute of Management <1 o
Kashipur °
Student Paper
journals.ums.ac.id

{nternet Source <1 %
jurnal.uinsu.ac.id

{nternet Source <1 %

Abdullah- Al-Mamun, Ahasanul Haque, <1 o

Muhammad Tahir Jan. "Measuring
perceptions of Muslim consumers toward



income tax rebate over zakat on income in
Malaysia", Journal of Islamic Marketing, 2019

Publication

eprints.um.edu.m

IntErnetSource y <1 %
mhealth.jmir.or

Internet SourceJ g <1 %
WWW.SCirj.or

Internet SourceJ g <1 %
myscholar.umk.edu.m

Inte}r/net Source y <1 %

. Mouad Sadallah, Hijattulah Abdul-Jabbar, <1 o
Saliza Abdul Aziz. "Promoting zakat °
compliance among business owners in
Algeria: the mediation effect of compliance
intention”, Journal of Islamic Marketing, 2022
Publication
bircu-journal.com

Internet SJource <1 %
ilomata.or

Internet Source g <1 %

journal.unimar-amni.ac.id <1
Internet Source %
repository.uin-malang.ac.id

Inte?net Sourcey g <1 %




Kirchler, E.. "Tax compliance inventory TAX-I: <1 o
Designing an inventory for surveys of tax ’
compliance", Journal of Economic Psychology,

201006
Publication
lobaladvantage.weebly.com

Ignternet Source g y <1 %
WWW.science-gate.com

Internet Source g <1 %
Submitted to Vrije Universiteit Brussel

Student Paper J <1 %
docplayer.net

InternBSoalrce <1 %
journals.iium.edu.m

{nternetSource y <1 %
journal.ipb.ac.id

!nternetSourcE <1 %
jurnal.uns.ac.id

{nternetSource <1 %
Submitted to University of Cambridge

Student Paper y g <1 %
hdl.handle.net

Internet Source <1 %
www.puskasbaznas.com

Internet Scr))urce <1 %



Submitted to Khurasan University <1 Y
0

Student Paper

Ul
Ul

M. Doli Indra Nasution, Anggi Pratama 1
: N " %
Nasution, Puja Rizqy Ramadhan. "The Effect
of Intellectual Intelligence and Learning
Behavior on Accounting Understanding in
Accounting Students of Medan State
University", International Journal of Economic,
Technology and Social Sciences (Injects), 2022

Publication

Ul
E

dspace.univ-ouargla.dz <1
Internet Source %

Ul
%

s3-ap-southeast-1.amazonaws.com <1
Internet Source %

Ul
B

Submitted to University of Bradford <1«

Student Paper

corporatereportingjournals.com

Internet Source <1 %
jist.publikasiindonesia.id

E Internet Source <1 %
journal.rescollacomm.com

Internet Source <1 %

2

N

Nurul Nabilah. "The Influence of Cafe
Atmosphere and Menu Variations toward
Customer Revisit Behavior (Case Study at

<1%



Zoom Café & Resto Bengkalis)", Inovbiz:
Jurnal Inovasi Bisnis Seri Manajemen,
Investasi dan Kewirausahaan, 2023

Publication

inferensi.iainsalatiga.ac.id
Internet Source g <1 %
Submitted to Bournemouth Universit
Student Paper y <1 %
Diego Esparza, Valerie Martinez, Regina <1 o
Branton, Kimi King, James Meernik. "Violence, °
Trust, and Public Support for the Colombian
Peace Agreement", Social Science Quarterly,
2020
Publication
e-journal.stie-kusumaneqgara.ac.id
E Intgrnet Source g <1 %
submit.confbay.com
Internet Source y <1 %
WWW.0penaccessojs.com
E Internet Soulrace J <1 %
zakirc.zakatkedah.com.m
E Internet Source y <1 %
Favourate Y Sebele-Mpofu. "The Informal <1 o

Sector, the “implicit” Social Contract, the
Willingness to Pay Taxes and Tax Compliance



in Zimbabwe", Accounting, Economics, and
Law: A Convivium, 2021

Publication

journal.uin-alauddin.ac.id
{nternet Source <1 %
jurnal.stie-aas.ac.id
{nternet Source <1 %
IsIaTmlc FIﬂTE(.Zh , Springer Science and <1 0%
Business Media LLC, 2021
Publication
jurnal.untag-sby.ac.id
{nternet Source g y <1 %
Submitted to Syntax Corporation
Student Paper y p <1 %
Wildan Munawar, R Ali Pangestu, Qomaruddin <1 o
S. "WAQF MANAGER (NAZIR) COACHING AND 0
COMPETENCE IN THE DEVELOPMENT OF
PRODUCTIVE WAQF", Indonesian Journal of
Social Research (IJSR), 2022
Publication
mafiadoc.com
Internet Source <1 %
www.frontiersin.or
Internet Source g <1 %
Lozza, Edoardo, Barbara Kastlunger, Semira <1 o

Tagliabue, and Erich Kirchler. "The



Relationship Between Political Ideology and
Attitudes Toward Tax Compliance: The Case
of Italian Taxpayers", Journal of Social and
Political Psychology, 2013.

Publication

journal.ilmudata.co.id

m {nternet Source <1 %
repository.ub.ac.id

Inteﬁwet Sourcey <1 %

Submitted to MCI Management Centre <1 o
Innsbruck ?
Student Paper

Mutamimah Mutamimah, Suryani Alifah, <1 o
Gunawan Gunawan, Made Dwi Adnjani. "ICT- ’
based collaborative framework for improving
the performance of zakat management
organisations in Indonesia", Journal of Islamic
Accounting and Business Research, 2021
Publication
journal.unigha.ac.id

{nternet Source g <1 %
www.igi-global.com

Internet So%rceg <1 %
ouci.dntb.gov.ua

m Internet Source g <1 %

theijbmt.com

Internet Source



<1%

www.emerald.com
Internet Source <1 %
E Zaenal Arifin, Muhamad Rizky Rizaldy. "The <1 o
Impact of Islamic Capital Market Literacy, °
Financial Behavior, and Income on the
Interest to Invest in Islamic Capital Markets
among Generation Z", Reslaj : Religion
Education Social Laa Roiba Journal, 2022
Publication
isclo.telkomuniversity.ac.id
E Internet Source y <1 %
rpajournals.com
InEarnJetSource <1 %
www.ctrs-stik-mtsij.ac.id
Internet Source J <1 %
www.scilit.net
Internet Source <1 %
Mohammed Obaidullah. "Revisiting <1 o
estimation methods of business zakat and °
related tax incentives", Journal of Islamic
Accounting and Business Research, 2016
Publication
jos.unsoed.ac.id
{nternet Source <1 %




jurnal.ubd.ac.id
E {nternet Source <1 %
ojs.unimal.ac.id
In-t]ernet Source <1 %
E Mazni Abdullah, Noor Sharoja Sapiei. "Do 1
L . <l %
religiosity, gender and educational
background influence zakat compliance? The
case of Malaysia", International Journal of
Social Economics, 2018
Publication
m Sylvia Nuraini, Budiandru Budiandru. "THE <1
%

INFLUENCE OF DIGITALIZATION AND
KNOWLEDGE ON PEOPLE'S INTEREST IN
PAYING ZAKAT THE PANDEMIC ERA",
Profetika: Jurnal Studi Islam, 2023

Publication

Exclude quotes Off Exclude matches Off
Exclude bibliography Off



