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LAPORAN AKHIR 

The Dynamics of Learning Loss for Elementary Students Jakarta in the New 

Normal 

Latar Belakang (Background) 

Covid-19 (Coronavirus 2019) is a disease that is easily transmitted through the 

air. This disease generally attacks the respiratory tract. Covid-19 was first 

discovered in Wuhan, China, in 2019. It has been more than two years since the 

COVID-19 pandemic hit the world, and WHO (World Health Organization) is 

making efforts to prevent the spread of COVID-19 through periodic 

vaccinations (Mitra et al., 2021; Pacheco, 2021). This pandemic has created a 

new normal around the world in various sectors, including the education sector, 

the economy, and other aspects of life. Then, in this new normal era, human 

activities are always accompanied by digital technology. During the COVID-19 

pandemic, humans could only communicate and interact only through 

technology. So, during the COVID-19 pandemic, humans learned 

  

to use and make the most of technology. Technology can have both positive and 

negative impacts, including in the field of education. Education during the 

COVID-19 pandemic always uses technology (Pedagang, 2021). 

The COVID-19 pandemic worldwide, including in Indonesia, has changed 

teaching and learning activities (Cucinotta & Vanelli, 2020). Face-to-face 

learning cannot be done during the co-19 pandemic. The Minister of Education 

and Culture appealed to teaching and learning activities during the COVID-19 

pandemic to be carried out at home using online media to prevent the spread of 

Covid-19. The COVID-19 pandemic has had a massive impact on the 

development of student learning academically (El Khuluqo et al., 2021). Several 

accessibility factors that occur in SD Jakarta students are online learning. 

Obstacles that often occur are parents’ finances that are not good enough to buy 

internet quota, inadequate internet network, and parents’ lack of understanding 

about the use of technology for online learning when accompanying students 

learning (Hasudungan et al., 2016). Likewise, with online learning, at least there 

is assistance from teachers while studying. This will be a possibility of learning 

loss for elementary school students in Jakarta. 

The learning process continues online with the help of technology such as 

WhatsApp, zoom meetings, google meet, google classroom, Kahoot, and others 

(Rasmitadila et al., 2020; Siwalette & Suyoto, 2021). This is the first time 

students carry out learning through technology. So, students must adapt to the 
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online learning process, especially elementary school students who still need 

adult assistance and supervision in using technology. Online learning requires 

an adequate internet network so that the learning process can run smoothly 

(Gherheş et al., 2021; Haryati et al., 2021). 

This change encourages students to adapt to changes in learning processes and 

systems. One result of the changes in the learning process that occurred in 

Jakarta is that students experience learning loss because online learning cannot 

be maximized (Engzell et al., 2021). Many students do not understand the 

material from online learning, and the learning time is relatively short compared 

to offline learning (Engzell et al., 2021; Donnelly & Patrinos, 2021). Thus, 

learning losses are unavoidable for students. Then, learning loss generally takes 

the form of a decrease in academic achievement (skills and motivation to learn), 

loss of memory to remember and understand the material that has been given, 

in addition to a decrease in student character values. One of the factors for 

learning losses is that school closures during the prolonged COVID- 19 

pandemic can harm students and increase the risk of dropping out of elementary 

school students (Ardington et al., 2021). 

Tujuan Riset (Objective) 

In the application of learning that was carried out during the COVID-19 

pandemic, there were still obstacles in learning using technology because 

teachers and students were not used to learning using technological assistance 

(Stambough et al., 2020). Finally, teachers and students learn on their own to 

optimally adapt to technology. In addition, the Minister of Education and 

Culture knows that there are obstacles and challenges for teachers and students 

in the learning process. For this reason, the Minister of Education and Culture 

is trying to be able to carry out face-to-face learning with several requirements, 

including requiring teachers and students to be vaccinated to prevent 

transmission of COVID-19. Limited face-to-face learning also cannot be carried 

out by all students. So, learning in the new normal era is divided into several 

student sessions in the learning process. Then, students only study for about 3 

to 4 hours at school (Cahapay, 2020). Elementary school students must always 

be reminded to comply with health protocols at school. 
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In the new normal era, teachers must be able to innovate by utilizing technology 

in the learning process to attract interest and make it easier for students to 

understand the learning material provided. One of the mathematics lessons is 

always considered tiring and difficult (Almonacid-Fierro et al., 2021). Teachers 

need a long time to explain mathematics to elementary school students. 

Therefore, this study uses LCM and GFC materials as benchmarks for student 

academic achievement. Based on the statement of the Minister of Education and 

Culture No. 21 and 58 that mathematics is an important subject in measuring 

the ability to think, reason, solve problems, and communicate. In addition, the 

State of Indonesia occupies the lowest-ranking position in the field of 

mathematics. LCM and GFC materials are basic materials in mathematics, 

including multiplication and division (Rusdi et al., 2020). 

  

In overcoming learning loss that occurs in the new normal era, it is necessary to 

collaborate with teachers and students in the learning process. Student-centered 

learning is in the new normal era, so teachers must actively involve students 

(Bae et al., 2020). This can make the atmosphere more interactive. 

This research is different from previous research because this research was 

conducted under new normal conditions with Jakarta elementary school students 

as research subjects. The research variable is learning loss. There has been 

previous research related to learning loss. The reason is the learning situation 

and difficulties faced by elementary school teachers in Senurus, Central 

Lombok, during the pandemic. The process of adapting learning during a 

pandemic, which must use the help of media platforms or technology, is still a 

challenge during a pandemic. Learning activities can only be carried out for 30 

minutes from the 120 minutes of learning hours that should be. Resulting in 

students experiencing learning loss (Maulyda et al., 2021). The learning process 

became less than optimal, student participation in the learning process became 

passive, and teachers stated that students experienced a decrease in learning 



7 
 

Created by Lemlitbang UHAMKA │ simakip.uhamka.ac.id │lemlit.uhamka.ac.id 

outcomes by up to 50% during the co-19 pandemic. In addition, we need to be 

aware of the results of RISE’s research that elementary school students have the 

potential to be left behind for approximately two years due to school closures 

during the COVID-19 pandemic (Pratiwi, 2021). 

Therefore, researchers are interested in researching learning loss in the new 

normal due to high learning loss during the Covid-19 pandemic. In the new 

normal era, students have started to return to their activities after a long time 

during the COVID-19 pandemic. Learning is done by blended learning, 

combining 50% online learning and 50% face-to-face learning. 

Adapting to changes in the technology-based learning process for elementary 

school teachers and students so that learning becomes easy to understand, fun, 

and always has the latest innovations in learning. This can be useful in preparing 

quality human resources through education, given high motivation and interest 

of students. Face-to-face learning can be a solution. The interaction between 

teachers and students using technology, such as PowerPoint and YouTube, can 

improve student learning outcomes academically (Hasudungan et al., 2016). In 

addition, learning loss that occurs for a long time can endanger the golden 

generation in Indonesia. The importance of knowing changes in student learning 

outcomes. The goal is for teachers to overcome and find out the causes of 

learning loss during the COVID-19 pandemic until the new normal era. 

Teachers can move and innovate using technology platforms in the learning 

process in class. The goal is to improve the performance of teachers. The 

progress of the learning system in these schools can improve the quality of 

teachers and student learning outcomes at SD Jakarta. 

Metodologi (Method) 

This research uses a qualitative case study type of research because it aims to 

find out the reality related to learning loss material in the new normal era in 

elementary schools in Jakarta. This study is described in a structured manner 

starting from an overview of special cases related to the learning loss case of 

LCM and GFC materials in the new normal era for elementary school students. 
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According to Miles and Huberman, qualitative data is processed through three 

stages, data reduction, data presentation, and conclusion (Kurnia et al., 2022). 

Hasil dan pembahasan 

There was a negative impact on elementary school students in Jakarta in the new 

normal era. Students experience learning loss in LCM and GFC material. The 

factor that causes learning loss in the new normal era is the learning process that 

is not optimal because online learning time is limited by time. During the 

learning process, students did not focus on the material provided, especially 

mathematics, and students tended to be passive. So, students should be able to 

study on their own at home, but students tend to be too lazy to study. In addition, 

because there is no supervision from the teacher. So many students search for 

answers using Google without knowing how to solve problems related to LCM 

and GFC. 

Based on the presentation of learning loss, 33.33% of elementary school 

students did not experience learning loss, and 66.67% of students experienced 

learning loss. It was stated that students who experienced learning loss were 

higher than students who did not experience learning loss in the new normal era. 

The presentation of students’ understanding of the LCM questions was 60%, 

while the GFC questions were 40% of the 30 elementary students who studied. 

Students are said to have lost learning LCM and GFC material if they do not 

achieve KKM scores during the COVID-19 pandemic on LCM and GFC 

material. Researchers use mathematics because mathematics is a subject that 

can be used as a benchmark in the student learning process. In general, students 

experience learning loss in LCM and GFC material because they have not 

mastered multiplication and division. Meanwhile, the arithmetic operations of 

multiplication and division are the most important and always present in 

mathematics. 

Overcoming or reducing learning loss takes a long time. The teacher must repeat 

the material that has been given to students online. Teachers must strive to create 
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a pleasant learning atmosphere in the online learning process and look for 

methods so that students can easily understand the subject matter, especially 

LCM and GFC materials. Then, it is necessary to do direct learning in turns with 

elementary school students. Online learning that is carried out for a long enough 

duration for elementary school students will have a negative impact on students. 

Therefore, there is a need for direct learning efforts while still implementing 

health protocols. 
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