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ABSTRAK 

 

 

Daru Susanti, Meningkatkan Motivasi Keterampilan Berbicara dengan 

Menggunakan You Tube Video dan Role Play di Akademi Pariwisata Jakarta di 

Cempaka Putih. Thesis. Program Studi Magister Pendidikan Bahasa Inggris 

,Sekolah Pasca Sarjana Universitas Muhammadiyah Prof. DR. HAMKA. 

September 2018. 

 

 
Tujuan dari penelitian ini adalah meningkatkan motifasi kemampuan keterampilan 

berbicara siswa Akademi Pariwisata Jakarta dan bagaimana penerapan video dari 

You Tube dan role play untuk meningkatkan motifasi keterampilan berbicara di 

Akademi Pariwisata Jakarta serta bagaimana pendapat siswa dalam penggunaan 

You Tube dan role play dalam pembelajaran keterampilan berbicara. Penelitian ini 

menggunakan tehnik tindakan kelas kepada semester 1 dengan jumlah 15 orang 

mahasiwa. Penelitian ini dilakukan dari tanggal 7 Maret 2017 hingga 14 

September 2018 di Akademi Pariwisata Jakarta. Peneliti menggunakan beberapa 

intrumen untuk mengumpulkan data seperti, observasi, tes berbicara, wawancara 

dan angket. Wawancara di lakukan dengan 15 mahasiswa semester satu dan 

seorang guru bahasa Inggris. Hasil pertemuan yang pertama dari tesis ini adalah 

tentang peningkatan berbicara siswa terjadi peningkatan keterampilan berbicara 

pada setiap cycle yang terdata melalui peningkatan dari penilaian berbicara 

disetiap cycle, angket motifasi yang menunjukan peningkatan motifasi siswa serta 

tanggapan positif siswa dari wawancara. Hasil temuan yang kedua pengaplikasian 

pembelajaran berbicara tentang tema penanganan komplain dan dengan 

mengunakan teknik-teknik pengajaran menggunakan You Tube video dan role play. 

Pendapat siswa tentang penggunaan teknik You Tube dan role play meningkatan 

motifasi dan kepercayaan diri mereka dalam berbicara. Hasilnya menunjukkan 

bahwa motifasi keterampilan berbicara dengan menggunakan You Tube video dan 

role play adalah dapat meningkatkan motifasi siswa dalam keterampilan 

berbicara. Peneliti menemukan bahwa dengan menggunakan metode ini dapat 

memacu motifasi belajar bahasa Inggris dan secara efektif meningkatkan 

keterampilan bahasa Inggris mereka. 

 

 
Keyword : You Tube video, role play, speaking motivation 
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ABSTRACT 

 

 

 

Daru Susanti, Improving Students’ Speaking Skill Motivation by Using You Tube 

Video and Role Play at Tourism Academy Jakarta Cempaka, Thesis of English 

Education Department, Graduate School University Muhammadiyah of Prof. DR. 

HAMKA. September 2018. 

The objectives of this study are improving the students speaking skill motivation at 

Tourism Academy Jakarta, the application of You Tube video and role play for 

improving students‟ speaking skill motivation at Tourism Academy Jakarta   also 

the research question is the students‟ perceptions of the use of You Tube and Role 

Play. The action research is conducted in one class with 15 students at semester 

one. This researcher was conducted on 7 March November 2017 until September, 

14th, 2018 located in Akademi Pariwisata Jakarta. The researcher used several 

instruments to collect the data. The other data were obtained from observation, 

speaking test, interview and questioner The interview was done to 15 students of 

semester one of Tourism Academy Jakarta and an English teacher (male and 

female). The method of this research was planning, acting, observation, reflection 

in three cycles. The first finding of the first objective was the progress of students‟ 

speaking score and motivation questioner data had increased in each cycles. The 

students‟ interview had a positive result. The second finding of teaching and 

learning by using You Tube and role play had been successfully increasing the 

students‟ motivation and confidence in speaking skill. The results of this research 

shown that the use of Role Playing technique was successful to improve the 

students‟ speaking Skill. They found that this teaching can improve speaking‟s 

motivation and skill effectively. 
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CHAPTER I 

INTRODUCTION 

 
 

A. Background of The Research 

 
The universal language of the hospitality industry nowadays is 

English. It is almost guaranteed that the people who work as hospitality staff 

will be expected to have not only a passive understanding of the English 

language, but confidence in actively using it. Communication skills are an 

important element of hospitality industry. Herford views “Communication is 

the process by which we exchange information between individuals or groups 

of people. It is a process where we try as clearly and accurately as we can, to 

convey our thoughts, intentions and objectives". Communication skills are 

important to hospitality staff at different position levels since the major goal of 

hospitality industry is to provide desired or necessary products and services to 

travelers. Tourists do not come for attractions and facilities only. One of the 

„things that they want to have is to have treated well and right. That is why an 

acceptable command of English language has always been regarded as an 

asset for all personnel‟s who work in the tourism industry, specifically in the 

hotel industry. 

 

 

 

 

 

 

 
 

1 
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Badan Pusat Statistik1 implies the amount of tourists visited Indonesia 

from January to April 2016 is 3.52 million or increasing 7.51% higher than the 

previous year (3.27 visitors), inferred that there is as a fast, dynamic and growing 

industry. Tourism and hospitality industry in Indonesia proves its significant 

growth year by year. To be competitive, the industry strives for qualified human 

resources who are not only knowledgeable and skillful but also creative in both 

functional and behavioral level as the labor will always engage in the consumer 

contact. 

To meet the needs of the industry, colleges and universities have grown 

rapidly in Indonesia, most of the colleges and universities of hospitality realize 

that mastery in communication skills, especially speaking skills is one of the 

components of industrial requirement. Prachanan 2 points out “Speaking is needed 

for tourism employees to function in their routine work. It perhaps explained by 

the fact that speaking is important because they need to guide, escort, interact or 

communicate with others” Based on (curriculum 2004, Depdiknas)3 the goal of 

language learning is to enable students to communicate the language, to express 

their personal, ideational, and textual meaning in daily use. 

 

 

 

 

 

 

 
1 Badan Pusat Statistik, Retrieved June 13th, 2016 from 

https://www.bps.go.id/Brs/view/id/1059. 
2 Prachanant. Nawamin 2012. Needs Analysis on English Language Use in Tourism 

Industry. The 8th International Language for Specific Purposes (LSP) Seminar - Aligning 

Theoretical Knowledge with Professional Practice, Buriram Rajabhat University, Thailand.p.123. 
3 Kurikulum 2004. Standar Kompetensi Mata Pelajaran Bahasa Inggris SMA dan Aliyah. 

Departemen Pendidikan Nasional: Jakarta 2003. 

http://www.bps.go.id/Brs/view/id/1059
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Richard and Rodgers4 view “The communicative movement sought to 

move the focus away from grammar as the core component of language, to a 

different view of language, of language learning, of teachers, and of learners, 

one that focused on language as communication and on making the classroom 

an environment for authentic communication”. In fact in the class the 

researcher has found some problems in learning speaking during their lesson 

process. The first the students have less opportunity to practice speaking 

English as a functional language. The researcher found that English speaking 

will be needed in their job training in the fourth semester and most of the 

hospitality department need students that are good at English especially in 

speaking. Second, the students have lack of interest in learning activities, they 

were passive in doing the learning activities some of them just sit and keep 

silent in the class only a few students were active in the class and the third 

students are hardly to speak confidently, when the researcher asked them to 

speak they felt stammer and afraid to speak. They thought that English was 

difficult subject to learn. 

Based on the reality above, the researcher has a purpose to create an 

atmosphere in which students can be more motivated and more interested 

especially in taking parts in any speaking activities. The researcher will 

implement You Tube combined with role play activities to improve students‟ 

 

 

 

 
4Richards.Jack C. and Rodgers.Theodore S.. 2001. Approaches and Methods in Language 

Teaching. Cambridge University Press.P. 71. 
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motivation in speaking skill. Harmer argues5 there are many reasons why 

video can add a special, extra dimension to the learning experience seeing 

language in use one of the main advantages of video is that students do not 

just hear language, they see it too. This greatly aids comprehension, since for 

example; general meaning and moods are often conveyed through expression, 

gesture and other visual clues. 

You Tube Video provides learning materials for learning speaking 

Almurash6 points out The You Tube website is regarded as one online 

material that can be integrated into traditional English lessons. The researcher 

uses You Tube for her role play material to motivate students‟ speaking as 

Bosan7 said that role play increases students‟ positive attitude and motivation 

towards speaking and interacting in the ESL classroom, in other words, role 

playing is a good communicative activity and true preparation for real-life 

situations. The researcher expects that this combination You Tube video and 

role play will create speaking‟s motivation situation for students. 

 

B. Identification of the Problems 

 
The researcher has identified her study in several problems in 

teaching and learning in Akademi Pariwisata Jakarta (APJ): 

1. The students are passive to practice English speaking. 

 
5 Harmer. Jeremy.2001.The Practice of English Language Teaching.3rd edition. Person 

Education Limited. 
6Almurash,W,A.2015.The Effective Use of You Tube Videos For Teaching English 

Language in Classroom as Supplementary Material At Taibah University in Alula.International 

Journal of English Language and Linguistics Research Vol.4, No.3, pp.32-47, April 2016. 
7 Bosan, Bojeeswari 2013. The Effects of Role Play and Motivation to Speak and Interact 

in the ESL Clasroom. Faculty of Education Universiti Teknologi Malaysia. 
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2. The students are not fluent in speaking English 

 

3. There was lack of students‟ interest during the learning activity. 

 

4. The students do not speak confidently to improve their English speaking 

 

C. Limitation of the Problems 

 
In this research, the researcher limits the scope of “Improving 

Students‟ Speaking Skill Motivation by Using You Tube in Role Play at 

Tourism Academy Jakarta”. The research is located in Akademi Pariwisata 

Jakarta (APJ), Cempaka Putih, North Jakarta which the goal of this learning 

wa the students would be expected to improve their speaking‟s motivation in 

learning speaking. 

 

D. Research Question 

 
Refer to the background of the problems identification, this study 

particularly was aimed to find to the following questions: 

1. RQ : How can the You Tube video and role play improve the students 

speaking skill at Tourism Academy Jakarta? 

2. RQ : How can the improve of application of You Tube video in role 

playing for improving students‟ speaking skill motivation at Tourism 

Academy Jakarta? 

3. RQ : How are the students‟ perceptions of the use of You Tube and role 

 

play? 
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The general objective is to describe the use of You Tube video in role play 

 

for improving students‟ motivation in speaking skill. 

F. Objective of the Research 

 
a. To discover how the You Tube in role play can improve the students‟ 

 

speaking skill motivation. 

 

b. To discover the advantages of utilization You Tube in role play. 

 

c. To discover the students‟ perceptions related of utilization You Tube 

 

in role play. 

G. Significance of the Research 

1. Theoretical benefits 

This research can be used as a reference and comparison for the next study 

in similar problems. 

2. Practical benefits 
 

This research viewed the implementation of You Tube in role play could 

In relation to the above problem, the main goal of this action research 

was to find the answers to the questions prescribed above. The followings 

were the objectives of the action research: 

 

E. Objective 

 

 

improve the students‟ motivation in speaking which was useful for the 

students in hospitality department. The following were the practical of this 

research: 
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a. For the writer (researcher) 

 

The use of these techniques perhaps by researcher would give one 

solution to evaluate and she would know what the advantages and it 

contributed of her research to improve students speaking. 

 

1) For other researchers 

 
This action research was expected to be beneficial for other 

researchers or writers that need to develop their study for the 

similar and relevant research scope. 

 

2) For the students 

 
By this research, was hoped that the students could improve their 

speaking skill in English speaking and enjoyed the learning activity 

of speaking by using You Tube video for role play. As following 

statement: 

a) The students would be more motivated to improve their 

speaking skill. 

b) The students would have better speaking skill by using 

technology in their speaking skill. 

c) The students would get better English speaking skill to deal 

with their job in hospitality department. 



Improving Student's Speaking Skill Motivation ..., Daru Susanti, MPB Inggris, 2018. 

 

 

 

IBLIOGRAPHY 

 

 

 

 
Alderman, K.M.2004. Motivation for Achievement. New Jersey: Lawrence 

Elrbaum Associates 

 
Almurash,W,A.2015.The Effective Use of You Tube Videos For Teaching English 

Language in Classroom as Supplementary Material At Taibah University in 

Alula.International Journal of English Language and Linguistics Research 

Vol.4, No.3, pp.32-47, April 2016. 

 
Almurash,W,A.2015.The Effective Use of You Tube Videos For Teaching English 

Language in Classroom as Supplementary Material At Taibah University in 

Alula.International Journal of English Language and Linguistics Research 

Vol.4, No.3, pp.32-47, April 2016. 

 
Alwehaibi ,Huda Omar.2015. The Impact of Using You Tube In EFL Classroom 

On Enhancing EFL Students' Content Learning. Journal of College 

Teaching & Learning – Second Quarter 2015 Volume 12, Number 2. 

Princess Noura Bint Abdulrahman University, Saudi Arabia. 

 
Anna Kuśnierek. 2015. Developing students’ speaking skills through role-play. 

Teacher raining College in Leszno, 

http://www.worldscientificnews.com/wpcontent/uploads/2015/06/WSN-7- 

2015-73-111.pdfPlac Tadeusza Kościuszki 5, Leszno, Poland. Retrieved 

September, 9thrd, 2016.p.84. 

 
Badan Pusat Statistik, Retrieved June 13th, 2016 from 

https://www.bps.go.id/Brs/view/id/1059. 

 

Binita Chaursiya.2012. Efectiveness of Role Play in Teahing Dialogue. Faculty of 

Education Tribhuvan University Kirtipur, Kathmandu. 

 
Bosan . D/O. Boheeswari.2013. The Effect of Role-Play on Students’s attitude and 

Motivation to Speak and Interact in the ESL Classroom. Faculty of 

Education Universiti Teknologi Malaysia. 

 

 

 

 

 

 

http://www.worldscientificnews.com/wp
https://www.bps.go.id/Brs/view/id/1059


Improving Student's Speaking Skill Motivation ..., Daru Susanti, MPB Inggris, 2018. 

 

 

144 



145 

Improving Student's Speaking Skill Motivation ..., Daru Susanti, MPB Inggris, 2018. 

 

 

Bosan, Bojeeswari 2013. The Effects of Role Play and Motivation to Speak and 

Interact in the ESL Clasroom. Faculty of Education Universiti Teknologi 

Malaysia. 

 
Boutkhil,G.Chellali ,Benachaib, and Ibtissam ,B. .2015. The Use of You Tube 

Tutorial Videos to Improve Students’ Oral Skills in EFL Classes: The case 

of Second Year EFL Students at Jijel University, Algeria.For E-Learning 

and Distance Education. 

 
Boutkhil,Guemide. .Chellali ,Benachaib and Ibtissam ,Bedri.2015. The Use of You 

Tube Tutorial Videos to Improve Students’ Oral Skills in EFL Classes: The 

case of Second Year EFLStudents at Jijel University, Algeria. 

 
Brown, H.D. 2004. Language assessment: Principles and classroom practices. 

San Fransisco: Longman. 

 
Brown, J.D. (2001). Using Surveys in Language Programs. Cambridge, UK: 

Cambridge University Press. 

 
Brown. 2001. Teaching by Principle an Interactive Approach to Language 

Pedagogy (2nd ed). New York: Longman. 

 
Brown. H. Douglas..2000. Teaching By Principle. An interactive Approach to 

Language Pedagogy. 

 
Byrne, Donn .2001. Teaching Oral English: Longman Handbooks for English 

Teacher. 

Cakir. İsmail.2006. The Turkish Online Journal of Educational Technology – 

TOJET October 2006 ISSN: 1303-6521 volume 5 Issue 4 Article 9. 

 
Do Èrnyei, Z. and K. Csize Âr 1998. Ten commandments for motivating language 

learners: Results of an empirical study. Language Teaching Research. 

Dudeney, Gavin and Hockly, Nicky . 2007. How to Teach English With 

Technology. Person education Limited. 

 
Ferrance, Eileen.2000. Action Research. LAB at Brown University The Education 

Alliance. Brown University. 



146 

Improving Student's Speaking Skill Motivation ..., Daru Susanti, MPB Inggris, 2018. 

 

 

Gardner, R. C. & Gliksman, L. 1982. On Gardner's affect: A discussion of validity 

as relates to the Attitude/Motivation Test Battery. Language Learning. 

Harmer, Jeremy. 2007. The Practice of English Language Teaching (4th Edition). 

Cambridge: Longman. 

 
 

Harmer,Jermy. 2001. The Practice of English Language Teaching.3rd.Person 

education Limited. 

 
Hereford Z.,”Good Communication Skills - Key to Any Success” accessed from 

http://www.essentiallifeskills.net/goodcommunicationskills.html,date June 

14th , 2016, time : 12.14 

 
http://www.businessdictionary.com/definition/video.html. Assessed on 

December,29th .2016. 

 
http://www.dictionary.com/browse/video. assessed on December,29th.2016. 

 

https://en.oxforddictionaries.com/definition/speak. Received on December,1st 

2016. 

 
Husin .2015. Improving Students’ Motivation in Speaking By Using Role Play in 

Video Modelled Conversation (VMC) .Master Study Program of English 

Language Education Teacher Training and Education Faculty Tanjung Pura 

University Pontianak. 

 
Keller, John M. 2010.Motivational Design for Learning and Performance. New 

York: Springer. 

 

Kelsen,Brent, 2009. Taiwan Teaching EFL to the i Generation: A Survey of Using 

You Tube as Supplementary Material with College EFL Students in Taiwan 

Yuan Ze University. 

 
Kemiss.Stephen, McTaggart, Robin. The Action Research Planner. Springer 

Singapore Heidelberg New York Dordrecht London. 

 
Kemmis,Stephen.McTaggart,Robin,Nixon,Rhonda.2014.The Action Research. 

 
Kurikulum 2004. Standar Kompetensi Mata Pelajaran Bahasa Inggris SMA dan 

Aliyah. Departemen Pendidikan Nasional: Jakarta 2003 

http://www.essentiallifeskills.net/goodcommunicationskills.html%2Cdate
http://www.businessdictionary.com/definition/video.html
http://www.dictionary.com/browse/video.%20assessted
https://en.oxforddictionaries.com/definition/speak


147 

Improving Student's Speaking Skill Motivation ..., Daru Susanti, MPB Inggris, 2018. 

 

 

 

Ladousse.Porter. Gilliant.1987.Role Play. Oxford University Press. 

 
Lialikhova, Dina.2014. The use of video in English language teaching: A case 

study in a Norwegian lower secondary school Faculty of Arts and 

Education . University of Stavanger. 

 
Ljubojevic,M. Vaskovic.V etc. all. Using Supplementary Video in Multimedia 

Instruction as a Teaching Tool to Increase Efficiency of Learning and 

Quality of Experience. Academic and Research Network of Republic of 

Srpska,BiH, University of Belgrade, Serbia, City Hall of Banja Luka,BiH. 

 
Louis Cohen and Lawrence Manion. 1980. Research Methods in Education. 

London &Canberra: Croom Helm. 

 
Mark McKinnon. Teaching technologies: teaching English using video 

http://www.onestopenglish.com/. assessted on December.29th.2016. 
 

 

Mohamed Kheider.2014.The Use of Role-Plays as a Teaching Technique to 

Develop Foreign Language Learners’ Oral Proficiency. .University of 

Biskra Faculty of Letters and Languages Department of Foreign Languages 

Field of English. 

 
Prachanant. Nawamin 2012. Needs Analysis on English Language Use in Tourism 

Industry. The 8th International Language for Specific Purposes (LSP) 

Seminar - Aligning Theoretical Knowledge with Professional Practice, 

Buriram Rajabhat University, Thailand. 

 
Rayhan, Jassim Mohammed.2011. The Impact of Using Role Play Techniques on 

Improving Pupils' Speaking Skill for Primary School. Babylon University\ 

College of Basic Education. 

 
Richard.C.Jack.2008. Teaching Listening and Speaking from Theory to Practice. 

Cambridge University Press 2008. 

 
Richards, Jack C and Renandya ,Willy A.2002. Methodology in Language 

Teaching. Cambridge University Press. 

 
Richards. Jack C. 2006 Communiative Language Teaching Today.Cambridge 

University Press.. 

http://www.onestopenglish.com/.%20assessted


148 

Improving Student's Speaking Skill Motivation ..., Daru Susanti, MPB Inggris, 2018. 

 

 

 

Richards.Jack C. and Rodgers.Theodore S.. 2001. Approaches and Methods in 

Language Teaching. Cambridge University Press. 

 
Ryan, Richard M. and Deci, Edward L .2000.Intrinsic and Extrinsic Motivations: 

Classic Definitions and New Directions. University of Rochester. 

 
Statistics. https://www.youtube.com/yt/press/statistics.html. Accessed : 

December27th , 2016. 

 
Sumpana.2010. Improving The Students’ Speaking Skill by role play. Magister of 

Language Study Muhammadiyah University of Surakarta. 

 
Technopedia. https://www.techopedia.com/definition/5219/youtube. Accessed on 

December 27th, 2016. 

 
Wijirahayu,Suciana. 2013.Pre-Service Teacher’s Beliefs in Utilizing Film and 

Role-Play in EFL Classroom Practices. English Education Department, 

Graduate School, Muhammadiyah University of Prof. Dr. HAMKA Jakarta. 

 
Yuen, Fung-yee.2015. Teachers’ and Students’ Perceptions towards the Use of 

You Tube Videos in an English classroom. A dissertation for the Degree of 

Bachelor of Education (Language Education- Primary English) at the 

University of Hong Kong. 

 

 

 

YOU TUBE 

 

 

Hospitality school. Desember,21st ,2016Handling Guest Complaint at Hotel or 

Restaurant - 10 Things you Must Know (video file).retrieved from 

https://www.youtube.com/watch?v=baCQpnxZxQQ. 

 

L.P.Lookpad. www.twominutes.com.2016,November,4th. Complaint at 

Restaurant(Video file). Retrieved from 

https://www.youtube.com/watch?v=Lpkjfj7G73Y. 

https://www.youtube.com/yt/press/statistics.html
https://www.techopedia.com/definition/5219/youtube
https://www.youtube.com/watch?v=baCQpnxZxQQ
https://www.youtube.com/watch?v=Lpkjfj7G73Y


149 

Improving Student's Speaking Skill Motivation ..., Daru Susanti, MPB Inggris, 2018. 

 

 

EnglishWorks Sequoia.goanimate.com. February,7th, 2013. Complain and request 

at restaurant (Video file). Retrieved from 

https://www.youtube.com/watch?v=KNVS3oqfbPQ 

 

EnglishWorks Sequoia.goanimate.com. February,7th, 2013. Complaints at hotel 

rooms (Video file). Retrieved from 

https://www.youtube.com/watch?v=ZmV2zqt3eNE 

 

TIẾN Division , December, 21st ,2014.Handling Complains in the Receptionist 

(video file),retrieved from 

https://www.youtube.com/watch?v=tFEfm4lQTmw 

 

https://www.youtube.com/watch?v=alLLKLkyTsw 
 

Adamova .Elena.April,12th, 2012. Problems in the Restaurant (video file). 

Retrieved from https://www.youtube.com/watch?v=KNVS3oqfbPQ 

Cottrell & M,Jessie . November, 12th , 2014 . the 6 Steps to Handling Guest 

Complaints. retrieved https://www.youtube.com/watch?v=aw2zDibs2PU. 

 
 

Mark  McKinnon. Teaching technologies: teaching English using video 

http://www.onestopenglish.com/. assessted on December.29th.2016. 

https://www.youtube.com/channel/UC-EVoWUGadBoX9t8-7BSWtg
https://www.youtube.com/watch?v=KNVS3oqfbPQ
https://www.youtube.com/channel/UC-EVoWUGadBoX9t8-7BSWtg
https://www.youtube.com/watch?v=ZmV2zqt3eNE
https://www.youtube.com/channel/UCOJqpG_P8o3SwEp2qVX0N2Q
https://www.youtube.com/watch?v=tFEfm4lQTmw
https://www.youtube.com/watch?v=alLLKLkyTsw
https://www.youtube.com/channel/UCn837xpiBLJVh5T-nBFjvwQ
http://www.youtube.com/watch?v=KNVS3oqfbPQ
https://www.youtube.com/watch?v=aw2zDibs2PU
http://www.onestopenglish.com/.%20assessted

