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Abstract: This study aims to review the teacher's personality traits support as an educator, in improving teacher‘s performance through motivation. 
Remember many studies explain the importance of motivation in improving performance, also the uniqueness of personality traits as a supporting factor 
of human resources behavior. The study is conducted in Jakarta with a teacher analysis unit is 200 teachers who have a certif icate as an instructor or 
teacher. This experimental study reviews the correlation among variable which is related to personality traits, motivation, and performance, through path 
analysis by using PLS also hypothesis to test the research model. The research finding is known that personality traits correlate directly and indirectly to 
teacher's performance improvement. Particularly, by the existence of mediation from the teacher's motivation, it can increase motivation achieved by the 
teacher as an instructor. Personality traits are a tendency of emotional, cognitive, and behavior from the teacher during conducting tri dharma. Through 
supporting motivation, emotional behavior, cognitive and behavior from the teacher are more supportive of performance achievement as a teacher. So it 
is considered to be important that personality traits improvement for the teacher, with the final objective, is an educational level improvement from 
students and school 
 
Index Terms: Personality Traits, Motivation, Teacher‘s Performance.   

——————————      —————————— 

 

1 INTRODUCTION                                                                      

Along with the rapid progress of the times, human needs are 
increasing, especially in the field of information and 
communication technology, so it is applied in daily life [1]. 
Information technology and communication are very limited at 
the beginning of supporting daily needs, such as in supporting 
educational performance in Indonesia [2]. In line with 
information and communication development, today the 
fulfillment of those needs can be obtained by the more modern 
media which is using internet technology development [3]. It is 
good at supporting education in finding new science through 
education [4]. However, not a bit of knowledge gained by 
teacher is not well spread, the main obstacle is related to the 
low publication of teacher and the most important is teacher's 
motivation to improve their capabilities [5]. Especially in 
Indonesia which is represented by DKI Jakarta which tries to 
improve teacher's performances to improve educational quality 
[6].Educational quality is started from the knowledge quality 
obtained by students [7], it is surely related to the teacher as a 
disseminator of knowledge [8]. However, many factors can 
influence a teacher's ability as an educator [9]. One of that is 
often mentioned is self-motivation as a teaching staff [10]. The 
teacher is obligated to fulfill their tasks as an educator, through 
some criteria and supports either from school management or 
government, where this support is very easy to get and control 
[11]. But other supports need to be noticed is internal support 
from the teacher, it is known as motivation [12]. Because it 
appears from self as a soul or intention to do the task, 
sometimes self-motivation is not created perfectly from the 
teacher itself and it is often flaring up and down. Motivation is 
surely one of the factors that often to give the best 
performance for someone else [13]. Besides motivation, the 
previous research theory is found that personality traits are 
other personalities from human internal support which can 
manage and it is supporting someone‘s performance optimally 
[14]. 
 

  

 
 
 
 

 
Besides that, personality traits sometimes control someone‘s 
motivation level [15]. It seems from the basic theory of 
personality traits that is a combination of someone's physically 
and non-physically in behaving that can change self-behavior 
[16]. This phenomenon explains the importance of personality 
traits related to motivation and performance on educators, in 
this case, is a teacher; particularly, in the effort of increasing 
teacher‘s performance in school. Reviewing from research 
problem phenomenon related to teacher‘s performance and 
the correlation to self-motivation and personality traits support. 
So, research focuses on studying mediation from motivation 
owned by the teacher and its impact on teacher's performance 
supported by personality traits. 
 

2 LITERATURE REVIEW 
 
2.1 Personality Traits 
Personality is one of the sources from individual effect; it will 
influence human personal behavior in acting [17]. Personality 
is someone‘s feeling both emotion and mood [18]. Personality 
traits are explained as the combination of physic and mental 
characteristic, included is appearance, thinking, action and 
someone's feeling [16]. The physical character rolls smoothly 
in a person depends on the knowledge and the experience 
possessed [19]. It is stated by other theories explained that 
personality traits relate to the employee in the company; it is 
an emotional tendency, cognitive and behavior which are 
settled and it is presented by the employee as a response 
towards some environmental situation [20]. Attitude is a whole 
of behavior patterns, needs, characteristics, and someone's 
behavior. Patterns mean something standard, it is applied 
continuously inconsistency in facing situations faced [21]. 
Those behavior patterns are standard behavior, that tends to 
be presented by someone if it is faced in a certain living 
situation [15]. Personality traits are also possessed by every 
human-like teacher as an educator, it becomes basic from a 
teacher in behaving as an educator.Personality is a dynamic 
organization from psychological systems in individual who 
determines someone‘s ability to adjust uniquely with its 
environment [14]. Furthermore, it is explained as an 
association of some backgrounds that people choose and how 
they use it in a job [5]. From several previous theories, it can 
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be concluded that personality traits are a characteristic inside 
a relatively settled individual, sustained that influence 
individual adaptation to the environment. In the theory of the 
big five personalities [22], the attitude has five measurements 
dimensions which are:  
 
1. Neuroticism identifies an individual's tendency whether 

they are easy to get anxiety, stress, having unrealistic 
ideas, having copying response.   

2. Extraversion, quantity, and intensity of interpersonal 
interaction, its activity level, needs to support, ability to be 
happy. 

3. Openness to experience, through its effort proactively and 
its appreciation to experience for its interests. 

4. Agreeableness accesses a quality of individual orientation 
with a continuum; it starts from gentle until the antagonist in 
thinking, feeling and acting. 

5. Conscientiousness, accesses individual ability in the 
organization, both its concerns about diligence and 
motivation in achieving the goal as the direct behavior. 

 
2.2 Motivation 
Term of motivation is derived from the Latin language, which is 
more means "move"; there are some types of formulation for a 
term of motivation [23]. Motivation is a condition inside of 
someone else that drives individual interest to do certain 
activities to achieve a goal [24]. The existence motivation on 
people will achieve behavior that is led to a goal in achieving 
satisfaction target [25]. Sometimes motivation in people is 
integrated between valence, hope, and instrumentalization 
[26]. Valence is the power of someone's preference to get 
honor [27]. Hope is stated as a strong level of confidence that 
the work effort will produce an accomplishment of a task [28]. 
While instrumentation shows someone‘s belief that they will 
produce the accomplishment of a task [26]. Motivation built on 
someone else, factors exist inside of someone else who drives 
to lead their behavior to fulfill a certain goal [29]. The process 
of the emergence of someone's motivation is a combination of 
the concepts of needs, encouragement, goals, and rewards 
[26]. Someone is considered to have a high achievement of 
motivation if they have any intention to achieve better from 
others in any situation [30]. Focusing his attention on three 
human needs, namely the need for achievement, the need for 
affiliation and the need for power [31]. There are three 
characteristics of people who require high achievers, namely 
the first person who has high achievement needs has a high 
sense of responsibility towards carrying out a task or looking 
for a solution to a problem [32]. Second, people who require 
high achievers tend to set moderate levels of task difficulty 
and calculate the risk [29]. Third, people who have high 
achievement needs have a strong intention to obtain feedback 
or responses on the implementation of their duties, as well as 
they want to know the results of their work [32]. People who 
have low-performance needs will not perform well without 
financial incentive, this study does not mean that what is not 
unimportant is for people who have high-performance needs, 
but it is rather to seek economic rewards as proof of success. 
In motivation explained the need for affiliation which is an 
intention to make a friendly and warm relationship with others 
[23]. People who have high affiliation needs have 
characteristics such as having a strong intention to get 
approval and peace from others [29].  It tends to adjust to the 

intention and norms of others in the environment. Having a 
genuine attention concern for the feeling of others. 
People who have high affiliation needs also tend to perform 
better in situations where there is personal and moral support 
[13]. The implication for the organization is that managers can 
create a cooperative and sporting work environment for 
employees who have affiliation needs, and will be able to 
increase their productivity [33]. Conversely for employees who 
have a low need for affiliation should be placed on a task that 
it makes possible to work independently because people who 
have low affiliation needs prefer to work alone. Another needs 
that often occurs and it is highly expected by a human is the 
need for power [13]. It is explained as the need to influence 
and control others and to be responsible to him [29]. People 
who have a high need for power are followed by several 
characters including the intention to directly influence others, 
the intention to exercise control over others, and an effort to 
maintain the leadership and follower relationship. Besides that, 
it refers to Maslow‘s motivational theory of needs hierarchy 
[23], where there is a dynamic condition of one‘s needs in 
working and carrying out tasks as self-motivation revealed, 
namely from physiological needs, security needs, group 
needs, appreciation needs, and self-actualization needs. 
 
2.3 Teacher’s Performance 
Term of performance is derived from the word employee's 
performance or actual performance (job achievement or the 
real achievement achieved by someone) which is work result 
as quality and quantity achieved by the employee in doing her 
tasks depend on the responsibility given [34]. It explains that 
the teacher's performance as the result given by the teacher 
as an educator on her tasks [35]. As an organization, the 
company wants to develop and survive environmental 
changing and organizational needs [36]. An organization that 
connects directly to the public needs a good performance so 
service quality given to the customer is satisfied [37]. A good 
performance is one of the organizational goals in achieving 
high work productivity. The achievement of good performance 
is inseparable from the quality of good human resources [38]. 
Factors influence individual performances generally [39], such 
as ability, motivation, support received, the existence of work 
they do, and the relationship with organizations. Other cases 
are explained that there are determining factors in gaining 
work achievement or individual performance in an organization 
[34], such as: 
 
1. Individual Factor  
Psychologically, normal individuals are individuals who have 
high integrity between their psychological (spiritual) and 
physical functions [40]. By the existence of high integrity 
between psychological and physical functions, the individual 
has a good concentration. This good concentration is the main 
capital of an individual human being to be able to manage and 
use his potential optimally in carrying out activities or daily 
work activities in achieving organizational goals. 

 
2. Organizational Environmental Factor 
Organizational work environment factors are very supportive 
of individuals in achieving work performance [38]. The 
intended organizational environmental factors include clear job 
descriptions, adequate authority, challenging work targets, 
effective work communication patterns, harmonious working 
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relationships, respectful and dynamic work climate, career 
opportunities and relatively adequate work facilities.  

 
3 SECTIONS 
The research method was a scientific way to obtain data by 
having a certain objective and use; in this study, it was 
explained that it had the final objective was reviewing 
mediation from teacher's motivation on a performance that 
was supported by personality traits. This study was the 
experimental research with research object to the teacher at 
DKI Jakarta as a sample with was 200 teachers. Data and 
information obtained from respondents through a 
questionnaire, while to test data conducted model testing and 
hypothesis test. There was research variable focuses on three 
variables were personality traits with 10 dimensions, 
motivation with seven dimensions and teacher‘s performance 
with eleven dimensions. The study conducted by using path 
analysis through SmartPLS and here was a research 
hypothesis test design as follows.  
 
H1. Personality traits can influence  Teacher‘s self-

motivation 
H2.  Teacher's motivation can influence a teacher's 

performance 
H3. Personality traits can influence directly to the 

improvement of teacher‘s performance 

 
4 RESULT AND DISCUSSIONS 
The research result is found, where it is collected 200 
respondents who have processed its data through SmartPLS 
to test the research hypothesis. It is stated that all of the 
research objects are a teacher who has the experience and it 
is showed by an educator certification. So this experimental 
research is considered to be able to represent teachers 
generally in Indonesia. It is for emphasizing the result that can 
be known in the hypothesis test result. Here is the data 
processing result presented by the research model in Figure 1. 

 

 
Fig. 1. Research Result 

 
The result of the research model is being processed and it is 
then subjected to a research model test, which is in the least 
Square-Structural Equation Modeling (smartPLS) party, the 
model can be done through an evaluation on the outer and 
inner model. Convergent validity is measured through outer 
loading where the individual reflective size is stated to be high 
if it correlates more than 0.50 with the variable measured. 

Based on data processing results, it can be stated that the 
value of the outer loading of all research indicators has fulfilled 
the criteria, where all values are above 0.50, which means that 
convergent validity has fulfilled the requirements. Composite 
reliability is a measure of discriminant validity that indicates 
whether the variable size has high reliability if it has composite 
reliability above 0.7. Examining the analysis results shows that 
each variable fulfills the reliability criteria, where the value is 
more than 0.7. Examining those results is stated that the 
research instrument fulfills the requirements of being a 
research model. Average Variance Extracted (AVE) is a 
measure of discriminant validity. AVE must be greater than 0.3, 
and it is based on data processing results can be seen that 
each variable has an AVE value above 0.5. Cronbach Alpha is 
also a measure of discriminant validity that is suggested to 
have a value of 0.7. Examining data processing results can be 
shown that each variable has a Cronbach Alpha value above 
0.7. Motivation variable of 0.855, employee‘s performance 
variable of 0.761, and personality traits variable of 0.770. 
Based on the inner and outer test results, it is clear that the 
research model is valid and reliable so that it can be used as a 
reference in research finding with the ultimate goal of teacher 
performance The next stage is the research hypothesis test 
that the results are showing in Figure 2. 

 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

Fig. 2. Research Hypothesis Test Result  
 

In hypothesis test shows all the values of tcount > ttable is above 
1.6. Therefore, it can be concluded that all hypotheses can be 
accepted. In the testing model and research hypothesis, it can 
be concluded that the interrelated variables have a 
relationship. 

 
4.1 The Influence of Personality Traits on Teacher’s 

Motivation  
The first finding related to this study can be explained that 
there is an influence of personality traits possessed by the 
teacher with a teacher's motivation. It depends on Figure 1, 
where personality traits have a correlation of 0.384 with a 
teacher's motivation. This positive correlation explains that 
teacher's motivation as an educator will be increased if it is 
supported by personality traits. Some cases that need to be 
noticed on personality traits are related to neuroticism, 
extraversion, openness to experience, agreeableness, and 
conscientiousness. This research result emphasizes the 
previous research findings explained the importance of 
developing personality traits and their relation to self-
motivation level [16].In personality traits, it is known as 
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neuroticism; this can identify teacher's tendencies in anxiety, 
stress, ideas, and responses to all the impulses which appear 
around them. It seems clear that this ability as a basis of 
forming motivation as well as extraversion behavior. The 
quantity and intensity of teacher interaction with students are 
needed as a level of self-actualization, the level of activity and 
the need to be supported, it can provide a level of happiness 
for teachers. The study results explained that the teacher was 
proactive in his efforts and his appreciation of the experience 
for his own sake was very much realized.  So as short as the 
teacher's self-benefit through motivation that arises. So it is 
strongly recommended for the teacher to continue to be open 
to all of the knowledge acquired and able to be disseminated 
to their students. Continuously, teacher's behavior has already 
it's bonding truly with students, this is commonly known by the 
orientation of the individual as a teacher. So, it is considered 
necessary to assess teacher's abilities in schools, both 
regarding perseverance and motivation in achieving goals as 
teachers who carry out the tri dharma instructor. 
 
4.2 Motivation Control and its Relation to Teacher’s 

Performance  
The research result has been explained that the self-
motivation of a teacher can support the improvement of the 
teacher's performance. It is explained in Figure 1 with a 
positive correlation value of 0.325 from motivation on the 
teacher's performance. This finding seems clear to be very 
supportive of previous research on the service industry which 
explains that there is a significant influence of controlling 
someone‘s motivation on improving performance [41]. This 
study completes the previous research because it seems clear 
that a teacher‘s performance will be improved if it is supported 
by motivation in working as a teacher.Several things are 
considered to be important to control related to motivation are 
the need for achievement, the need for affiliation and the need 
for power. The appreciation for performance delivered by the 
teacher is closely related to the need for achievement. 
Because every human has naturally hope to be superior and it 
can be valued more than his environment. So that the situation 
of the need for achievement often appears in teachers and it 
triggers them to work better. It is not easy if it is not driven by 
the teacher's intention of herself. So, it needs the external 
effort which is organization or school in triggering behavior of 
the state of achievement. Secondly, things that are impacted 
by the teacher's motivational condition are the need for 
affiliation with the expected environment. This situation is the 
second stage in controlling self-motivation. It is a good 
supporter of the teacher's performance achievements. 
Affiliation can be explained through the achievement of 
teacher socialization in doing their activities. So that all of the 
ideas are submitted and it can be accepted and it becomes a 
source of teacher's power in achieving their performance. 
Based on these findings, it is assumed to be important to 
notice to the social level of a teacher through the various 
collaboration of teachers as an educator at school for their 
students. The last thing that needs attention is related to 
motivation and teacher's performance is a supporting factor in 
motivation, namely the need for power. It often becomes 
difficult to achieve, when it comes to position. However, it 
should be noted that not all teachers need power through 
positions, the most important thing about power is recognition 
of teacher‘s performance in carrying out the tri dharma. So 
that teachers have self-esteem that is valued by students and 

colleagues. It means that it needs to be attention from the 
organization, namely school, on the submission of teachers as 
professional educators. 
 
4.3 Mediation of Motivation through Personality Traits 

Support in Improving Performance  
The research findings appear in this study are the success of 
mediators of self-motivation of teachers in improving teacher's 
performance through personality traits support. It can be 
explained through the relationship value support between 
variables, where the direct and indirect relationship of 
personality traits on performance is positive or mutually 
supportive (Figure 1). Another thing is emphasized by testing 
the hypothesis which supports the three hypotheses are 
significantly positive (Figure 2). It is surely the main finding in 
this study, which is called "The Motivation Mediation Model 
through Personality Traits Support for Teacher‘s Performance‖. 
Personality traits and teacher's motivation are surely a 
behavior that arises from the teacher. Both of them are 
interrelated and mutually supportive, so, naturally, research 
findings can support performance. This is largely determined 
by the teacher's knowledge and experience. It means that the 
higher of teacher‘s knowledge and experience, it determines 
the level of personality traits and teacher‘s motivation as 
educators. So that it can encourage a teacher's performance 
finally. This research model has not been studied together in 
previous studies, especially in the educational industry. 
However, it has been experimentally proven capable of 
supporting the teacher's performance. So, these findings can 
be used as a starting point to examine teacher's performance 
which is supported by internal factors of the teacher. 

 
5 CONCLUSION AND RECOMMENDATION 
Research finding has been explained that there are correlation 
and influence between research variable which is personality 
traits to teacher‘s performance directly and to self-motivation. 
This finding produces the newest research model about 
mediation from motivation, where the importance of controlling 
teacher‘s motivation that can be seen from three cases are 
achievement needs, affiliation needs, and authority needs as a 
teacher in doing tri dharma of teacher. Those needs can 
deliver teacher finally to improve their performances. This 
study is conducted through the experiment to the teacher with 
a research model for its finding, in which many cases have not 
been studied particularly about external factors from a teacher 
who seems to have a role for teacher's performance. Besides 
that, it seems that the development of teacher‘s competencies 
determines the teacher's behavior in determining their career. 
So it becomes a recommendation from further study. Besides 
the extension of the research object sample because of the 
different school's level, also the review of teacher's 
characteristics as the proper moderation seeing teacher's 
performance in Indonesia. 
 

6  REFERENCES 
[1] A. Binadja, S. Wardani, and S. Nugroho, 

―Keberkesanan pembelajaran kimia materi ikatan kimia 
bervisi sets pada hasil belajar siswa,‖ J. Inov. Pendidik. 
Kim., vol. 2, no. 2, pp. 256–262, 2008. 

[2] P. Lumbantobing, E. T. Sule, J. H. Tjakraatmadja, 
Yunizar, and J. Purwanti, ―Leadership Behavior, 
Perceived Organizational Support, Knowledge Sharing 
Intensity, and Knowledge Satisfaction: Study on the 



INTERNATIONAL JOURNAL OF SCIENTIFIC & TECHNOLOGY RESEARCH VOLUME 9, ISSUE 03, MARCH 2020      ISSN 2277-8616 
 

4872 

IJSTR©2020 

www.ijstr.org 

Headquarters of 3 State-Owned Enterprises That 
Implement Knowledge Management,‖ in European 
Conference on Knowledge Management, 2015, pp. 
484–496. 

[3] D. Rahmawati, ―Analisis Faktor Faktor yang 
Berpengaruh Terhadap Pemanfaatan Teknologi 
Informasi,‖ J. Ek onomi Pend id ik an, vol. 5, no. 1, pp. 
107–118, 2008. 

[4] T. Juliya, ―Intellectual Capital Cost Management,‖ 
Procedia Econ. Financ., vol. 23, no. October 2014, pp. 
792–796, 2015. 

[5] B. Del Bosco and N. Misani, ―Keeping the enemies 
close: The contribution of corporate social 
responsibility to reducing crime against the firm,‖ 
Scand. J. Manag., vol. 27, no. 1, pp. 87–98, 2011. 

[6] Darmawan, ―Pengaruh Layanan Pembelajaran, 
Sarana-Prasarana, Kerjasama Institusi, dan 
Pemasaran Lulusan Terhadap Kepuasaan Siswa,‖ 
Adm. Pendidik., vol. 23, no. 1, pp. 141–167, 2016. 

[7] Wiyana and W. W. Winarno, ―Sistem Panjaminan Mutu 
Pendidikan Dengan TOGAF ADM Untuk Sekolah 
Menengah Kejuruan,‖ J. Ilm. Teknol. Sist. Inf., vol. 1, 
no. 7, pp. 7–14, 2015. 

[8] F. Qin, ―Global talent, local careers: Circular migration 
of top Indian engineers and professionals,‖ Res. Policy, 
vol. 44, no. 2, pp. 405–420, 2015. 

[9] H. Ren, D. G. Yunlu, M. Shaffer, and K. M. Fodchuk, 
―Expatriate success and thriving: The influence of job 
deprivation and emotional stability,‖ J. World Bus., vol. 
50, no. 1, pp. 69–78, 2015. 

[10] F. Waswa and G. Katana, ―Academic staff perspectives 
on operating beyond industrial actions for sustainable 
quality assurance in public universities in Kenya,‖ Int. 
J. Environ. Work. Employ., vol. 4, no. 1, p. 45, 2008. 

[11] M. Altuntas, T. R. Berry-Stölzle, and S. Wende, ―Does 
one size fit all? Determinants of insurer capital 
structure around the globe,‖ J. Bank. Financ., vol. 61, 
pp. 251–271, 2015. 

[12] S. Suparjo and S. Darmanto, ―Mediating Role of Jobs 
Satisfaction among Organizational Commitment, 
Organizational Culture and Organizational Citizenship 
Behavior (OCB): Empirical Study on Private Higher 
Education in Central Java, Indonesia,‖ J. Res. Mark., 
vol. 4, no. 1, p. 289, 2015. 

[13] P. Lambrou, N. Kontodimopoulos, and D. Niakas, 
―Motivation And Job Satisfaction Among Medical And 
Nursing Staff In A Cyprus Public General Hospital,‖ 
Hum. Resour. Health, vol. 8, no. 26, pp. 1–9, 2010. 

[14] P. A. Vlachos and A. P. Vrechopoulos, ―Consumer-
retailer love and attachment: Antecedents and 
personality moderators,‖ J. Retail. Consum. Serv., vol. 
19, no. 2, pp. 218–228, 2012. 

[15] L. Altinay, C. L. Wang, and C. L. Wang, ―The influence 
of an entrepreneur ‘ s socio-cultural characteristics on 
the entrepreneurial orientation of small firms,‖ 2011. 

[16] I. N. ‗Ain M. F. Kozako, S. Z. Safin, and A. R. A. Rahim, 
―The Relationship of Big Five Personality Traits on 
Counterproductive Work Behaviour among Hotel 
Employees: An Exploratory Study,‖ Procedia Econ. 
Financ., vol. 7, no. Icebr, pp. 181–187, 2013. 

[17] H. Ma‘amor, N. Achim, N. S. N. M. Yunus, N. Hashim, 
and A. Haque, ―The Influence of Personality Traits 
Towards Quality Pledge,‖ Procedia Econ. Financ., vol. 

37, no. 16, pp. 73–79, 2016. 
[18] N. M. A. Ghani, N. S. N. M. Yunus, and N. S. Bahry, 

―Leader‘s Personality Traits and Employees Job 
Performance in Public Sector, Putrajaya,‖ Procedia 
Econ. Financ., vol. 37, no. 16, pp. 46–51, 2016. 

[19] C. Lombart and D. Louis, ―A study of the impact of 
Corporate Social Responsibility and price image on 
retailer personality and consumers‘ reactions 
(satisfaction, trust and loyalty to the retailer),‖ J. Retail. 
Consum. Serv., vol. 21, no. 4, pp. 630–642, 2014. 

[20] F. A. Zainol, U. Sultan, Z. Abidin, and K. Terengganu, 
―Entrepreneurial Orientation and Firm Performance : 
The Role of Personality Traits in Malay Family Firms in 
Malaysia,‖ vol. 2002, pp. 59–71, 2002. 

[21] I. Osman, F. Noordin, N. Daud, and M. Z. Othman, 
―The Dynamic Role of Social Exchange and 
Personality in Predicting Turnover Intentions among 
Professional Workers,‖ Procedia Econ. Financ., vol. 
35, no. October 2015, pp. 541–552, 2016. 

[22] Y. K. Lee, J. Choi, B. young Moon, and B. J. Babin, 
―Codes of ethics, corporate philanthropy, and 
employee responses,‖ Int. J. Hosp. Manag., vol. 39, 
pp. 97–106, 2014. 

[23] A. H. Maslow, ―A theory of human motivation.,‖ 
Psychol. Rev., vol. 50, no. 4, pp. 370–396, 1943. 

[24] D. R. DeTienne, D. A. Shepherd, and J. O. De Castro, 
―The fallacy of ‗only the strong survive‘: The effects of 
extrinsic motivation on the persistence decisions for 
under-performing firms,‖ J. Bus. Ventur., vol. 23, no. 5, 
pp. 528–546, 2008. 

[25] L. Ardiani, ―Pengaruh kompetensi, independensi, 
akuntabilitas dan motivasi terhadap kualitas audit,‖ 
Maj. Ekon., no. 3, pp. 329–349, 2010. 

[26] M. Kusumawati, ―Faktor Demografi, Economic Factors 
dan Behavioral Motivation Dalam Pertimbangan 
Keputusan Investasi Di Surabaya,‖ J. Finesta, vol. 1, 
no. 2, pp. 30–35, 2013. 

[27] P. Dimitratos, T. Buck, M. Fletcher, and N. Li, ―The 
Motivation of International Entrepreneurship: The case 
of Chinese Transnational Entrepreneurs,‖ Int. Bus. 
Rev., no. 2015, pp. 1–11, 2016. 

[28] J. K. Lynes and M. Andrachuk, ―Motivations for 
corporate social and environmental responsibility: A 
case study of Scandinavian Airlines,‖ J. Int. Manag., 
vol. 14, no. 4, pp. 377–390, 2008. 

[29] M.-H. Chen and Y.-Y. Chang, ―motivation and creativity 
The impacts of human capital in enhancing new 
venture‘s performance Competence, motivation and 
creativity,‖ J. Knowledge-based Innov. China, vol. 5, 
no. 2, pp. 146–168, 2013. 

[30] S. Wijaya et al., ―Telaah Hubungan Kompetensi, 
Motivasi dan Kinerja Karyawan,‖ J. Ekono Insentif 
Kopwil4, vol. 9, no. 1, pp. 50–55, 2015. 

[31] A. T. Komara and E. Nelliwati, ―Pengaruh Kompensasi, 
Motivasi dan Kepuasan Kerja Terhadap Kinerja 
Pegawai Negeri Sipil (PNS) Di Lingkungan Rumah 
Sakit Umum Daerah ( RSUD ) Kota Bandung,‖ J. Ekon. 
Bisnis Entrep., vol. 8, no. 2, pp. 73–85, 2014. 

[32] C. W. C. Chow, J. Y. M. Lai, and R. Loi, ―Motivation of 
travel agents ‘ customer service behavior and 
organizational citizenship behavior: The role of leader-
member exchange and internal marketing orientation,‖ 
Tour. Manag., vol. 48, pp. 362–369, 2015. 



INTERNATIONAL JOURNAL OF SCIENTIFIC & TECHNOLOGY RESEARCH VOLUME 9, ISSUE 03, MARCH 2020      ISSN 2277-8616 
 

4873 

IJSTR©2020 

www.ijstr.org 

[33] M. A. Momin and L. D. Parker, ―Motivations for 
corporate social responsibility reporting by MNC 
subsidiaries in an emerging country: The case of 
Bangladesh,‖ Br. Account. Rev., vol. 45, no. 3, pp. 
215–228, 2013. 

[34] A. P. Mangkunegara, Manajemen SDM Perusahaan. 
Bandung: PT Remaja Rosdakarya., 2005. 

[35] E. M. Lee, S. Y. Park, and H. J. Lee, ―Employee 
Perception of CSR Activities: Its Antecedents and 
Consequences,‖ J. Bus. Res., vol. 66, no. 10, pp. 
1716–1724, 2013. 

[36] H. Ali-Hassan, D. Nevo, and M. Wade, ―Linking 
dimensions of social media use to job performance: 
The role of social capital,‖ J. Strateg. Inf. Syst., vol. 24, 
no. 2, pp. 65–89, 2015. 

[37] J. M. Campbell and J. Park, ―Extending The Resource-
Based View: Effects of Strategic Orientation Toward 
Community on Small Business Performance,‖ J. Retail. 
Consum. Serv., pp. 1–7, 2016. 

[38] J. G. Messersmith and W. J. Wales, ―Entrepreneurial 
orientation and performance in young firms: The role of 
human resource management,‖ Int. Small Bus. J., vol. 
31, no. 2, pp. 115 –136, 2011. 

[39] R. L. Mathis and J. H. Jackson., Human resource 
management: Essential perspectives. Cengage 
Learning, 2011. 

[40] A. Rauch, J. Wiklund, G. T. Lumpkin, and M. Frese, 
―Entrepreneurial Orientation And Business 
Performance: An Assessment of Past Research And 
Suggestions For The Future,‖ Entrep. theory Pract., 
vol. 33, no. 3, pp. 761–787, 2009. 

[41] Á. Moreno, A. Zerfass, R. Tench, D. Verčič, and P. 
Verhoeven, ―European Communication Monitor. 
Current developments, issues and tendencies of the 
professional practice of public relations in Europe,‖ 
Public Relat. Rev., vol. 35, no. 1, pp. 79–82, 2009. 

 

 
 


