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The study investigated features of mobile phone that EFL students potentially
use as one as explores their perception toward mobile phone features. Located in one
private university in Jakarta (English major and non-English major), this research
focused to answer two main questions; 1) what are the features of m()lm phone that
EFL students’ mostly use to support their English learning? and 2) what are EFL
students’ perceptions towards the use of mobile phones features in English learning
context? To be able to answer the questions, the quantitative survey method was used
by involving 200 students as respondents using Google form questionnaire online. After
the data was collected, the researcher calculated and analyzed using IBM SPSS 24 to
find mean and percentage. The result of questionnaire showed that students truly use
mobile phone features for learning English with the most features that they used were
MP3 Players for listening to English music. Next features used by students were
Internet Browser, Educational Application, Video Recorder-Application, Game,
Camera-Social Media Application, SMS, E-mail, Audio Recorder, and the last is Video
Recorder. Meanwhile, from perception questionnaire, the students clearly stated that
they enjoyed learning English by using mobile phone features. They strengthened
mobile phone features can help them in self-learning than traditional learning.
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Penelitian ini menginvestigasi fitur fitur ponsel yang berpotensi digunakan oleh
mahasiswa yang menggunakan bahasa Inggris sebagai bahasa asing sebagai
eksplorasi persepsi mereka terhadap fitur fitur di ponsel. Berlokasi di satu universitas
swasta di Jakarta (prodi bahasa Inggris dan bukan bahasa Inggris), penelitian ini
berfokus untuk menjawab dua pertanyaan utama: 1) fitur-fitur ponsel apa yvang
kebanyakan digunakan mahasiswa untuk mendukun pembelajaran bahasa Inggris
mereka? 2) apa persepsi mahasiswa terhadap penggunaan fitur-fitur ponsel dalam
konteks pembelajaran bahasa Inggris? Untuk menjawab pertanyaan, metode survey
quantitative digunakan dengan melibatkan 200 mahasiswa sebagai respondent
menggunakan kusionair online Google. Setelah data dikumpulkan, peneliti
menghitung dan menganalisis menggunakan IBM SPSS 24 untuk menemukan rata-rata
dan persentase. Hasil dari kuesioner menunjukkan bahwa mahasiswa benar benar
menggunakan fitur dalam ponsel untuk belajar bahasa Inggris dengan sebagian besar
fitur yang mereka gunakan adalah MP3 player untuk mendengarkan music bahasa
Inggris. Fitur selanjutnya yang digunakan mahasiswa adalah internet browser,
aplikasi pendidikan, perekam video, game, camera-sosial media, SMS, e-mail,
perekam suara, dan terakhir adalah audio recorder. Sementara itu, dari kuesioner
persepsi, para siswa dengan jelas menyatakan bahwa mereka menikmati belajar
bahasa Inggris dengan menggunakan fitur ponsel. Mereka memperkuat fitur ponsel
vang dapat membantu mereka belajar mandiri daripada belajar tradisional.

TRODUCTION

In English as a Foreign Language (EFL) learning context, the mobile phone features usage
nowadays have grown so fast (Lu, 2008; Muhammed, 2014), and it is used by teachers and students
in various activities. Toland and Mills (2016), for instance, proved the impact of video features or
known by “mobile-video™ as excellent self-reflection tool that successfully gained EFL students’
speaking skill in presentation. Most of EFL students consider that video feature on the phone can
improve their presentation quality, which requires good speaking. Meanwhile, Nalliveettil (2016)
highlighted another feature of mobile phone which is audio record. It is potential to be utilized for
EFL students when learning English pronunciation. Another previous study about mobile phones
features benefits come from Ababneh (2017) who conceded in his research that students often used
mobile phone for self-learning activities, such as listening English song using Mp3 player or
writing English text using SMS or application chatting features. The result of his study has shown
that most students enjoyed using mobile phone features for their self-learning. In brief, the features
of mobile phone provide excellency and opportunity to be implemented in another context of EFL
study.

Furthermore, using mobile phone and its features are more effective and efficient for both
EFL teachers and students. The main reason is because teachers and students can use it everywhere
compared with laptop or personal computer which are not easily mobile. In fact, the features in
mobile phone are already available and more practice than laptop or personal computer which
sometimes need to be downloaded or installed first. This statement is supported by Lu (2008) who
found students in Taiwan that prefer to choose mobile phone than PC for English learning because
it is always available for them without log in requirement. Next from Ogunduyile (2013) who
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argued that teachers believed teaching by using mobile phone is very flexible. Teachers can ask
the students to answer pronunciation task, and the students can send it using SMS or voice record
existed in mobile phone features. The students also can access the internet to find information for
task that teachers give. That is why many EFL students feel interest to learn English using mobile
phone features because of its simplicity. With the beneficial features and reasons existed in mobile
phone, both EFL teachers, and students may have same perception toward mobile phone features
which can give advantage in learning English.

Despite its advantages, mobile phone features may also create some problems for EFL
students. As Wang and Chen (2011) found in their research that the resolution of mobile phone
camera in some types are low which can get effect to the quality of picture, for example when
using camera to show English vocabulary object. Besides, Hashemi (2018) stated mobile phone
limitation in term of the storage capacity. It can interrupt students to take video for example when
practicing speaking because of the storage size that might be full to keep the video data. Last, on
Klimova (2017), mobile phone features of web page to access internet could make short battery
life. Imagine when students browse English materials on the internet then their phone battery turns
low easily. Thus they cannot focus on learning activities; more of that, it can be a barrier for
learning English. Therefore, even mobile phone has its own advantage features; however, it also
has weaknesses for learning English. 31

In the context of university students, particularly in Indonesia, the use of mobile phone
features to support English learning are still rarely explored. There is indeed strong tendency that
mobile phone features are used by university students. The report from Central Agency on
Statistics Indonesia or BPS has shown and declared that there is significant increase number of
mobile phone users from 2012 which is only 47.99% from total citizen, and then it grows 59.59%
users in 2017. This data clearly indicates that university students are among 59.59% users, which
mean mobile phone features are potential to be used by university students including for improving
English competency. With the benefits and lacks of mobile phone features in learning English, it
is very important to find out what are the features of mobile phone that used in EFL university
students and their perception toward mobile phone features usage.

Preliminary data has been done to confirm the issue of mobile phone features for promoting
English learning in the case of a private university in Jakarta. The researcher found that 14 from
15 EFL students have mobile phone. Six of them already have mobile phone after they graduate
from senior high school. Most of them usually use it approximately ten hmaor more for a day. It
showed that EFL students in university level truly used mobile phone (see table 1.1 below).

Table 1.1 Preliminary Data

Gender | £ | Description

Female | 11 | e Ten female students have phone, one do not have mobile
phone.

¢ Five female students have mobile phone after they graduate
from senior high school, six does not.
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+10 hours per day using mobile phone.

Male 4

Four male students have mobile phone.

One male student have mobile phone after they graduate from
senior high school, three does not.

+5hours per day using mobile phone.

(data were taken from 1°' — 7" March 2019)

As previously mentioned, even though mobile phone has bee used by EFL students in
university level, and it is common for them to use it every day. However, it is still not clear enough
what they do with the features inside mobile phone, especiallythe English learning context.
This issue need finding, and it creates open investigation. Thus, the use of mobile phone features
for supporting learning English can be discovered more

METHODS

The method of this research was descriptive quantitative by applying a survey design. This
study involved 200 EFL students of a private university in Jakarta, Indonesia from English major
and non-English major as participants. Google form was used as main instrument to get
quantitative data that could reveal students’ perception toward mobile phone. The questionnaire
adapted from two experts, namely O’Bannon (2017) and AlTameemy (2017). The link of
questionnaire was shared once in a day for a week. After the whole of data from the questionnaire
has been collected, it was then analyzed using IBM SPSS 24. The researcher then interpret and
discuss the final results.

FINDINGS

Table 1.1 The Frequency of Mobile Phone Features
Rank Questions Features M N

How often do you listen to

English music? MP3 Players | 4,11 200

How often do you use
educational application for
learning English? (for

2. example; Dictionary, Application 3,58 200
Pronunciation, Duolingo,
etc)
How often do you access

3. internet for learning Internet 3,55 200
English?

N e e He\gg;c;r, 341 | 200
English video? N

Application
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5. How often do you play a Game 3.18 200
game?
How often do you upload

8- | picture in sodial media by Aca:::‘:;;n 287 | 200
using English caption? PP
How often do you SMS

7. receive/send message in Applic ai‘ion 2,81 200
English? PP
How often do you E-Mail

8. | receive/send E-mail in “val 2,54 | 200
English?

9. How often do you record .
audio to practice English? Audio 2,32 200
How often do you record Video

L video to practice English? Recorder 219 200

From the table 1.1, it can be seen that there are five features that are mostly used by students;
for the first, 75 0% of the students listen to English music by using MP3 Player (M=4.11). Second,
55.5% of the students use educational application (M= 3.58). Third, 54,0% of the students access
internet for learning English (M=3.55). On the fourth, 43,5% of the students watch English video
(M=3.41), and on the fifth, 40,5% of the students play game (M=3.18). The last five features are
23% of the students use social media to practice English writing by writing an English caption
(M=2.87), 18,5% of the students receive/send message by using English (M=2.81), 18% of the
students receive/send Email by using English (M=2.54), 13,5% of the students record audio to
practice English (M=2.32), and 9,5% of the students record video to practice English (M=2.19).

Table 1.2 EFL Students Perception Toward Using Mobile Phone Features

Questions N M

| enjoy learning English by using maobile

200 3,96
phone features.
Nbbl!e phone features contribute my self- 200 4.03
learning.
Mobile phone features increase students’
opportunity for learning more than 200 397

traditional learning.

If lecturers allow students to use mobile
phone in the class, they would be used 200 2,59
the features for cheating.
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Mobile phone features should be utilized
in teaching and learning activities in 200 412
classroom.

Most of the students (60,5%) agree that mobile phone contributes students self-learning
(M=4,03). 54,5% of students agree that mobile phone features increase their learning opportunity
than traditional learning (M=3.97). 50,5% of students agree that they enjoy learning English by
using mobianhone features (M=3.,96). 39,5% of students agree that mobile phone features should
be utilized for teaching and learning activities in the classroom (M=4,12). Then, tiglowest result
which is 32,5% of the students resulting in neutral with the statement, if lecturers allow students
to use mobile phones in the class, they will use the features for cheating (M=2,59).

DISCUSSION
16
The Use of Mobile Phone Features by EFL Students

Most of students (75,0%) listen to English music (M= 4.11). It is common for higher education
students to use MP3 players for learning because students can listen to music in MP3 easier
whenever and wherever they want. However, many songs can be saved in MP3 Players. So,
students can change and choose their favourite song. Based on Levy (2009) the audio file can be
stored, managed, and distributed by using MP3 player. Students can also keep their music in MP3
Playersald they can play the music whatever and whenever they want. In Israel (2013), students
usually walk around campus with their earphones for the whole day, listening to their favorite
music by using MP3 players. From this survey, students state that they usually listen to English
music. It means that they usually practice English while listening to English outside the classroom.
From this discussion, we can assume that MP3 Players can support students self-learning to learn
English outside classroom.

In addition to MP3 Players, there are so many features that support students to learn English
outside the classroom in students’ daily life, such as when they play a game. 40.5% of the students
state that they play game (M=3.18) without realizing that they learn vocabulary from the game
they play. On Warni (2018), English learning can happen without students realize when they play
game. It is because a game contains a lot of vocabulary in written or conversational form. 43,5%
of students state that they also watch English video to practice their English skills outside
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classroom (M=3.41). From Kurniawan (2018), students usually access video application, and they
do it with pleasure. English video can be the model for students to practice English. On the result
of this survey, for learning English in daily life with communication, only 18,5% of students state
that they use English by sending or receiving text message in their daily life (M=2.81) and only
18,0% of students use English in Email (M=2.54). Most of the students state that they sometimes
use English while texting in SMS and rarely use English while texting in Email. It happens because
when students text by using English, they must check what they write and they should open
dictionary when they do not know the vocabulary. Students also check their expressions used,
whether it is right or not. On Lai (2018), communicating in English by texting takes time because
student should arrange what they are going to write. Student should check again and catch their
mistake before they send something. By using Email and SMS in students’ daily life, they can
learn vocabulary for their daily life.

Moreover, there are features that students can use in the classroom. For example, application
and internet. 55,5% of the students use educational application for learning English (M= 3.58).
Many educational applications and social media offered can increase students’ English skill. On
Akyina (2019) as cited in Bantley (2017), application can be used in the classroom for learning
activities such as by making online discussion in classroom to enhance their writing ability. As
stated from the result of survey, 54,0% of the students state that they use internet to learn English
(M=3.55). To help students find the discussion, internet can provide the materials they learn.
Akyina also states internet can be used in classroom to find the topic discussion. For the other
activities in classroom, 23 ,0% of students state that they upload a picture to social media by using
English caption (M=2.87). Stated on Kling (2010), camera can upload the picture to social media
directly. We can utilize the features to increase students writing skill in classroom.

Not only for learning activities in the classroom, but mobile phone features can also be a good
task for students to increase their English skill. Based on the result of the survey, the features also
can be given for students as a task such as audio recorder and video recorder. Only 13,5% of the
students state that they use audio recorder (M=2.32) and with the lowest score, only 9,5% of the
students state they use video recorder to practice English (M=2.19). With many advantages of the
audio recorder and video recorder, teachers should utilize these features to students for practicing
their English ability, such as for speaking skill. Thus, students can use these features more often
than before.

In conclusion, the feature of mobile phone that is always used by most of the students is MP3
player because they usually listen to music. Furthermore, MP3 Players can save many songs and
students can play their favourite song wherever and whenever they want. So, students can also use
MP3 Players to increase their English skill by listening to English song outside classroom in their
daily life. Another feature that students can use outside classroom in their daily life is game
because without students realize, they get many vocabularies from the game they play. Students
also watch English video as their model. For communication in daily life, students also use English
while they text in SMS and Email. It can increase students writing ability because before they send
message, they should be careful with the vocabulary and the expression that they use.
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Not only for outside classroom, but mobile phone also can be used inside classroom. Other
features can also be used inside classroom are application and internet. By using application,
students can practice their writing ability, and the internet can help them to find the topic. Mobile
phone features are also used for students’ task to increase their English ability more, for example,
the activities by using video recorder and audio recorder. Based on the survey, these features have
the lowest result. Teachers should take advantage of these features to make students practice their
English skill.

Students Perceptions Toward Mobile Phone Features

60,5% of the students state they agree that mobile phone features can “contribute much to self-
learning” (M=4,03) based on Lai (2018) mobile phone can extend time and space for learning,
while students can extend material for learning by themselves, anytime and anywhere they can
access it. Even when they wait for something or walking, they still can use mobile phone features
to listen to music, watch movie, etc. Whereas 54,5% of students state that mobile phone features
support learning activity than traclitioal learning that is bounded by time and place, it can also
support their self-learning. It is shown in the statement, “Mobile phone features increases students’
opportunity for learning more than traditional learning” (M=3,97). Based on Uzunboylu and
Ozdamli (2011), traditional learning is a learning model whereabout teachers convey information
to the students, but in this modern era, students can access the information for learning by
themselves. So, students can get information by using the features of mobile phone.

By using mobile phone features in the classroom, students can enjoy learning. It is shown that
50,5% of students agree with the statement, “I enjoy learning English by using mobile phone
features” (M=3,96). For learning English, students enjoy learning by using mobile phone features
because it offers many benefits feature for learning inside or outside classroom. For instance in
English learning context, students can use SMS for texting in English for their daily activities,
access internet for learning English, practice their English skill by using video or audio recorder,
etc (Begum, 2011; Gromik, 2012; Hayati, Jalilifar, & Mashhadi, 2011; Meurant & Ling, 2007;
Tolml & Mills, 2016). With so many advantages of mobile phone features, teachers can utilize it
for teaching and learning activities in the classroom. On the survey, 39.5% of students state that
they agree about the statement “Mobile phone features should be utilized in teaching and learning
activi’a in classroom” (M=4,12). On O’Bannon (2017), students perceive that mobile phone can
boost their creativity and increase their access to technology in the classroom.

In contrast, there is a statement that shows the lack of implementation of mobile phone features
in the classroom. It shows the lowest percentage between thﬁive statements in the questionnaire
about perception of mobile phone features, it is “If lecturers allow students to use mobile phones
in the class, they would use the features for cheating”(M=2,59) 32 5% of the students state that
they are neutral. On Thomas (2014), even mobile phone features have a deficiency in the
classroom, for example, when students are cheating during examinations, it can be controlled
because teachers are the facilitator that should manage the class. Thus, teachers perceived that they
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still need educational training for learning based on mobile phone in the classroom, so there is no
barrier again, and they can manage the classroom well.

Based on the survey, students perceived that they enjoy learning by using mobile phone
features. It increases students to learn whenever and wherever they want without being bound by
time, such as traditional learning. Mobile phone should not be banned in the classroom because it
has many potential features for teaching-learning activities. As long as teachers manage their class
well, students can not abuse the features of mobile phone such as cheating during exam. Teachers
should learn how to manage classroom in modern learning, so the students can not abuse
technology. Mobile phone should not be banned in the classroom because it has many potential
features for teaching-learning activities. As long as teachers manage their class well, student can
not abuse the features of mobile phone like cheating during exam. Teachers should learn how to
manage classroom well in modern learning, so the students can not abuse technology.

Conclusion

From the result, it proves that mobile phone is a device or media that is used not only for
communication purposes but also for learning activity that can motivate students for learning
whether inside or outside classroom. Students perceived that they enjoy using mobile phone
features to learn English. It is because mobile phone features extend space and time for learning.
Mobile phone features increase students self-learning because it is not bounded by place and time
like traditional learning. So, students perceive that mobile phone features sh(mi be utilized in
teaching and learning activities, but teachers should have training to manage the use of mobile
phone features in classroom. So, theEre no barriers and gap when students use mobile phone for
learning activity. Students also said there is a lack tendency oblobile phone features that can be
used for cheating. Teachers should be aware and need training to use mobile phone features in the
classroom. Thus, mobile phone features are beneficial for helping EFL learners to learn English.
In fact, mobile phone technology keeps changing and developing with many new features. So,
other researchers can take advantages of this to do new research about new mobile phone whether
or not mobile phone feature can affect or improve students’ English skills and competence with
the experimental design.
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