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ABSTRAK

Analisis Sentimen Terhadap Minat Masyarakat Jakarta Yang Memilih
Kendaraan Umum Menggunakan Algoritma Nalve Bayes

Yogga Tolly Dewanto

Kemacetan yang semakin parah di Jakarta mendorong perlunya pemahaman
terhadap minat masyarakat dalam menggunakan transportasi umum. Media sosial,
seperti X, menjadi sumber data yang potensial untuk menangkap opini publik
secara real-time. Penelitian ini bertujuan untuk menganalisis sentimen masyarakat
Jakarta terhadap kendaraan umum guna mengetahui faktor yang memengaruhi
minat penggunaan transportasi tersebut. Data dikumpulkan dari platform X,
kemudian dianalisis menggunakan algoritma Naive Bayes melalui aplikasi
RapidMiner. Proses analisis dilakukan dengan membagi data menjadi 60% untuk
data training dan 40% untuk data testing. Hasil penelitian menunjukkan 203 data
sentimen positif, 135 data sentimen negatif, dan 138 data sentimen netral. Sentimen
positif didominasi oleh aspek biaya dan kemudahan akses, sementara sentimen
negatif terkait dengan ketidaknyamanan dan ketidaktepatan waktu. Penelitian ini
diharapkan dapat menjadi acuan bagi pengambil kebijakan dalam meningkatkan
kualitas layanan transportasi umum di Jakarta.

Kata Kunci: Analisis Sentimen, Kendaraan Umum, Naive Bayes, Kemacetan.

Sentiment Analysis of Jakarta People's Interest in Choosing Public
Transportation Using the Nalve Bayes Algorithm

Yogga Tolly Dewanto

The worsening traffic congestion in Jakarta highlights the need to understand
public interest in using public transportation. Social media platforms such as X
serve as valuable sources of real-time public opinion data. This study aims to
analyze the sentiments of Jakarta residents toward public transportation to identify
the factors influencing their interest in using it. Data was collected from X and
analyzed using the Naive Bayes algorithm through the RapidMiner application. The
analysis was conducted by splitting the dataset into 60% training data and 40%
testing data. The results of the study show 203 positive sentiment data, 135 negative
sentiment data, and 138 neutral sentiment data. Positive sentiments were mostly
associated with affordability and ease of access, while negative sentiments were
related to discomfort and lack of punctuality. This research is expected to serve as
a reference for policymakers in improving the quality of public transportation
services in Jakarta

Keywords: Sentiment Analysis, Public Transport, Naive Bayes, Traffic jam.
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