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Exploring the experiences of TESL Students
Language Learning Strategies to Improve
Language Competency

Abstract. Students learning English as a second language (TESL) need to
be proficient in the language as well as have excellent cross-cultural
communication skills. It takes persistence to complete their
responsibilities as future educators and techniques for overcoming the
gaps in diverse backgrounds. Given the significance of English
communication skills, which have received little attention in Malaysian
classrooms, the study used a phenomenological approach to look into
TESL students' language proficiency learning strategies and the
motivations behind their participation in English communications
outside of the classroom. To fulfil the research objective of the study, a
qualitative research design employing a phenomenological method was
employed to conduct interviews with 13 TESL students at the Faculty of
Education, Universiti Kebangsaan Malaysia. By utilising NVivo software
for analysing interview transcripts and employing thematic analysis,
several noteworthy themes regarding learning strategies surfaced. These
themes encompassed the utilisation of audio-visual materials, reading for
leisure, taking notes, practicing self-speaking, listening to music, teaching
and learning, gamification, and football commentary. Especially for TESL
students, academic researchers, English teachers, and higher education
institutions, the new study has substantial implications. In summary, this
research offers multiple suggestions for enhancing the subject matter and
prospective directions for further investigation.

Keywords: English communication skills; ESP, language proficiency;
learning strategies; Teaching English as a Second Language.
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motivational and linguistic learning techniques in TESL to solve research gaps. = Tri Wintolo
[The researcher hopes this study will bridge the gap between TESL motivation and Please state the research questions.

standard second language acquisition studies, as some have claimed.|

3. Methodology

______________________________________________________________________________________ You may refer to the source when using the research design.

3.1 Research design and participants { Tri Wintolo

understand English language learning. It focuses on ESL informants'
understanding of a phenomenon and their current English communication
abilities. [The research uses in-depth semi-structured interviews to gain deeper
insights and analyze students' language learning strategies. The study involved
local public university, UKM, a faculty of Teaching English as a Second Language
students, selected based on their experiences and consent, and allowing
discussion with the researcher. The study assessed language learning strategies
using 13 participants to reach saturation, following Polkinghorne's experience of

3.2 Research Tools and Data Collection

3.2.1 Qualitative Data Collection

This qualitative study collected data through physical meetings and online
platforms like Zoom Meeting, Google Meet, and Skype-based online synchronous
interviews. The online platform offers cost, distance, and convenience compared
to face-to-face interviews, especially during the pandemic of Covid-19. However,
the researcher only interviewed 4 informants using these applications, while the
remaining 9 were interviewed face-to-face. Additional add-ons like video
recording software were required for video recording.

The study uses in-depth semi-structured interviews with a small sample size to
understand language learning strategies in English Communication learning. The
method allows for in-depth learning and is suitable for phenomenological studies.

nglish {United Kingdom} 5= Accessibility: Investigate
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“One of the commentators ... like the poet of football. ... Yeah. ... Yeahhow the
arranged sentence like beautifully written. And yeah, so because I think English
footballs, the commentators, they like to exaggerate a little bit. So that gives the.
... Energy when we walch the football. So yeah, 11 really love that, that part, the
commentary and all that. So that’s I think where I pick up some of the words.”
(INF 12).

INF 12, despite not being particularly fond of reading, found football-related news
and social media to motivate him to read in English.

communication, confidence, spelling, pronunciation, reading, learning new
words, self-improvement, and terminology use. These strategies are especially
beneficial for TESL students. Metacognitive, social, memory, and emotional
methods can improve communication skills, while real-world activities like
music, poelry, board games, gamification, and creative writing reduce anxiety
and boost self-confidence.|

5. Discussion

5.1 Strategies for learning among students

The researcher interviewed 13 TESL students at Universiti Kebangsaan Malaysia,
primarily Malays, to understand their learning strategies. Data analysis using
interview protocols and NVivo revealed emerging themes as illustrate in Figure
2.

Audio Visual
Materials
Football

Reading for
Commentaries > &

Leisure
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The results/findings described in this section lack some infarmation
from students’ responses in the interview.
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