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A B S T R A C T
One of the impacts of this globalization era is the growth of retail 
every year to various corner of the country. One very important 
and influencing factor for a company to achieve success in the 
competitions is the condition of the employees. Absenteeism 
refers to how employees being absent from their work/avoiding 
work, leading to lack of company productivity or loss of morale. It 
usually reflects the quality of work-life in the company that later 
lead to indicates satisfactory conditions of the employees. 
Therefore, this study aims to identify the relationship between 
quality of work-life with job satisfaction among the employees at 
fashion retail company. This study use a quantitative approach 
with online questionnaire to collect the data and uses simple 
correlation analysis. The method used for collecting data are 
purposive sampling with respondents consisting of 118 permanent 
employees at Company X. The result of this study show a positive 
correlation of quality of work-life with job satisfaction which means 
if the quality of work-life increases, the job satisfaction will also 
increases and vice versa.
A B S T R A K ( T I M E S  N E W  R O M A N  1 1 )
Salah satu dampak dari era globalisasi ini adalah tumbuhnya ritel 
setiap tahunnya ke berbagai pelosok negri. Salah satu faktor yang 
sangat penting dan mempengaruhi suatu perusahaan untuk 
mencapai keberhasilan dalam persaingan adalah kondisi para 
karyawannya. Absenteeism mengacu pada bagaimana karyawan 
bolos kerja/menghindari pekerjaan, yang menyebabkan kurangnya 
produktivitas perusahaan atau hilangnya semangat kerja. Hal ini 
biasanya mencerminkan kualitas kehidupan kerja di perusahaan 
yang kemudian mengarah pada kondisi kepuasan karyawan. Oleh 
karena itu, penelitian ini bertujuan untuk mengetahui hubungan 
antara kualitas kehidupan kerja dengan kepuasan kerja pada 
karyawan perusahaan retail fashion. Penelitian ini menggunakan 
pendekatan kuantitatif dengan pengumpulan data kuesioner online 
dan menggunakan analisis korelasi sederhana. Metode 
pengumpulan data yang digunakan adalah purposive sampling 
dengan responden berjumlah 118 orang karyawan tetap 
Perusahaan X. Hasil penelitian menunjukkan adanya hubungan 
positif antara kualitas kehidupan kerja dengan kepuasan kerja yang 
artinya jika kualitas kehidupan kerja meningkat maka kualitas 
kehidupan kerja akan meningkat. kepuasan juga akan meningkat 
dan sebaliknya.

INTRODUCTION 
In this era of globalization, there is more and more competition between companies, 

this also includes the retail sector. One of the impacts of this era of globalization is the growth 
of retail every year to various corners of the country (Novianti, 2021).  One very important and 
influencing factor for the success of a company is the condition of the employees. Employees 
in a company can be said to be an important weapon in facing intense competition. The better 
quality the employees has, the easier it will be for the company to face competition. Therefore, 
the condition of the employees themselves is something that the company must pay attention 


