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ABSTRAK 

Maura Kian Safira, English Education Students’ Perception of Effective EFL Teacher. Tesis, 

Program Studi Pendidikan Bahasa Inggris, Sekolah Pascasarjana Universitas Muhammadiyah 

Prof. DR. Hamka (UHAMKA), Mei 2023.  

 

Penelitian ini bertujuan untuk menyelidiki persepsi mahasiswa Pendidikan Bahasa Inggris 

mengenai apa yang membuat seorang guru Bahasa Inggris sebagai Bahasa Asing (EFL) efektif. 

Penelitian ini mengeksplorasi kualitas, karakteristik, dan praktik pengajaran yang dianggap 

penting oleh mahasiswa dalam menjadikan seorang guru EFL efektif di dalam kelas. Penelitian 

ini menggunakan pendekatan kuantitatif dan kualitatif, dengan menerapkan kuesioner dan 

wawancara semi-terstruktur untuk mengumpulkan data dari sekelompok mahasiswa 

Pendidikan Bahasa Inggris. Temuan dari penelitian ini mengungkapkan bahwa mahasiswa 

Pendidikan Bahasa Inggris menganggap beberapa atribut penting untuk dimiliki seorang guru 

EFL yang efektif. Atribut-atribut ini meliputi pengetahuan yang kuat tentang mata pelajaran, 

kemampuan komunikasi yang efektif, adaptabilitas, antusiasme, dan kemampuan dalam 

menciptakan lingkungan belajar yang menarik dan mendukung. Selain itu, mahasiswa 

menekankan pentingnya guru yang menunjukkan kesabaran, sensitivitas budaya, dan 

pendekatan yang berpusat pada siswa dalam praktik pengajaran mereka. Implikasi dari temuan 

ini menyoroti pentingnya mempersiapkan calon guru EFL dengan keterampilan dan 

kompetensi yang komprehensif selain hanya kemampuan berbahasa. Program Pendidikan 

Bahasa Inggris dan lembaga pelatihan guru perlu mempertimbangkan untuk mengintegrasikan 

atribut-atribut dan praktik yang diidentifikasi ini ke dalam kurikulum mereka agar lebih 

mempersiapkan calon guru EFL untuk pengajaran yang sukses di kelas. Secara keseluruhan, 

penelitian ini memberikan wawasan berharga tentang persepsi mahasiswa Pendidikan Bahasa 

Inggris mengenai seorang guru EFL yang efektif. Dengan memahami dan mengatasi persepsi 

ini, para pendidik guru dapat meningkatkan kualitas program persiapan guru EFL, yang pada 

akhirnya akan bermanfaat bagi mahasiswa dan para guru di dalam kelas EFL. 
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ABSTRACT 

Maura Kian Safira, English Education Students’ Perception of Effective EFL Teacher. Thesis, 

English Education Program, Graduate School, The University of Muhammadiyah Prof. DR. 

Hamka (UHAMKA), Mei 2023.  

 

This study aims to investigate English Education students' perceptions of what makes an 

effective English as a Foreign Language (EFL) teacher. The study explores the qualities, 

characteristics, and teaching practices that students consider important in making an EFL 

teacher effective in the classroom. The research adopts both quantitative and qualitative 

approaches, employing questionnaires and semi-structured interviews to collect data from a 

group of English Education students. The findings of this study reveal that English Education 

students perceive several attributes as important for an effective EFL teacher. These attributes 

include strong subject knowledge, effective communication skills, adaptability, enthusiasm, 

and the ability to create an engaging and supportive learning environment. Furthermore, 

students emphasize the importance of teachers who demonstrate patience, cultural sensitivity, 

and a student-centered approach in their teaching practices. The implications of these findings 

highlight the importance of preparing future EFL teachers with comprehensive skills and 

competencies beyond language proficiency. English Education programs and teacher training 

institutions should consider integrating these identified attributes and practices into their 

curriculum to better prepare future EFL teachers for successful classroom instruction. Overall, 

this study provides valuable insights into English Education students' perceptions of an 

effective EFL teacher. By understanding and addressing these perceptions, teacher educators 

can enhance the quality of EFL teacher preparation programs, ultimately benefiting both 

students and teachers in the EFL classroom.  
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CHAPTER I:  

INTRODUCTION 

A. Background of the Research 

According to Sulistiyo (2016), English teachers should have competence in the 

teaching and learning processes to increase educational quality. A competent person is 

a person who knows or can do his or her set of knowledge, skills, and experience 

(Velde, 2006). The competencies that English teachers need are not only having the 

knowledge or mastery of the subject they teach but also knowing to communicate good 

English with students in the class. As it is stated by Borg (2009), the competencies that 

teachers should require are dominantly in the aspect of understanding the subject itself 

and the communication strategies to be applied. Therefore, English teachers should 

have at least two competencies to provide practical learning for their students. 

However, those two competencies are not enough for the teacher. Teachers also 

need a substantial role in attracting students' interest in learning. Richards and 

Renandya (2011) stress that an English teacher has a vital role in educational change 

and school development. English teachers know the subject matter and must develop 

their pedagogic competence as well. They interpret and change the curriculum to make 

learning more attractive to students. Additionally, Donaldson et al. (2013) say the role 

of teacher and trainers are significant in shaping the purpose of the education system.  

In Indonesia, English teachers should have some competencies to improve 

education quality. According to the government's law (Undang-Undang Nomor 14 

Tahun 2005), "Kompetensi guru sebagaimana dimaksud dalam Pasal 8 meliputi 

kompetensi pedagogik, kompetensi kepribadian, kompetensi sosial, dan kompetensi 

profesional yang diperoleh melalui pendidikan profesi". The competencies mentioned 

in subsection 8 of this section are pedagogical, personality competencies, social 
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competencies, and professional competencies acquired through technical learning. 

Pedagogical competence includes understanding students, lesson planning, assessing 

learning results, and improving students' potential. Personality competence involves 

reflecting a cheerful personality, being stable and mature, and performing as a positive 

role model. Social competency includes interacting and socializing successfully with 

students, educators, students' parents, and society. Professional competence is 

mastering the learning material, including knowledge of topic curricular materials in 

schools and understanding the material's structure and technique. 

From the statements above, the writer can conclude that students' success is the 

impact of the competencies which teachers have in the learning-teaching process. 

However, there has been some research on students' perspectives of effective EFL 

teachers but very few information concerning to the four competencies; pedagogical, 

personality, social, and professional. Hence, the writer is interested in conducting this 

research entitled: "Exploring English Education Students' Perception of Effective EFL 

Teachers." 

B. Identification of the Problems 

Based on the background of the study, there were several problems found under 

this study, as follows: 

1. The perception of English education students of effective EFL teachers leads to 

effective teaching which also resulted in effective learning for the students. 

2. The perception of English education students of a substantial role of effective EFL 

teachers in attracting students' interest in learning. 

3. The perception of English education students of effective EFL teachers is crucial to 

know whether teachers should learn English effectively. 


