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ABSTRACT 

 

Fininda Rahma Zakiyah. 1501055043. Students' Perceptions Toward Teacher's 

Written Corrective Feedback. A paper, Jakarta: The University of 

Muhammadiyah Prof. Dr. HAMKA, 2020 

Understanding the students' perceptions of the teacher's written corrective 

feedback is important in learning writing. The objectives of this research are; (1) 

to find out the types of written corrective feedback that is given by the teacher to 

the students' writings, and (2) to find out the perceptions given by students of 

teacher's written corrective feedback. 

This research is a descriptive qualitative analysis. The data source was taken from 

the XII MIPA 3 of SMAN 9 Tangerang in 2019/2020. The data collecting 

procedures were the document analysis, questionnaire, and interview. The 

researcher used document analysis to identify types of written corrective feedback 

based on the theory of Rod Ellis. Then, to determine the students' perceptions of 

the students' written corrective feedback, the researcher distributed an open-ended 

questionnaire and interviewed the students. 

The findings showed that four types of written corrective feedback applied by the 

teacher. The teacher mostly applied direct corrective feedback. The questionnaire 

result showed that the teacher's written feedback is; (1) comprehensible, (2) not 

clear enough, (3) assisting, (4) encouraging, and (5) proportional. The interview 

result showed that students' positive responses and students' negative responses to 

the teacher's written corrective feedback. 

Keyword: Students’ Perceptions, Written Corrective Feedback, Students’ 

Writings 
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CHAPTER I 

INTRODUCTION 

This study is about the students’ perceptions toward the teacher’s written 

corrective feedback. In brief, chapter one is divided into six parts, namely the 

background of the study, the question of the study, the problem of the study, the 

objectives of the study, and the significance of the study. 

A. Background of The Study 

Nowadays, writing becomes a necessary skill in the education field. It 

could be beneficial for students because it assists them to convey their 

messages from their minds. It is a technique to reveal the idea and opinion 

through language use (Harmer, 2004). Therefore, students have to be aware 

that writing is the medium of communication they are in dire need for various 

purposes, both in class or outside the classroom. 

Moreover, English writing is still a problem for most Indonesian 

students (Anggraini, 2018). EFL students may also face difficulties. The 

difficulties are finding the right words, using the correct grammar, and even 

finding and expressing their ideas in English (Raimes, 1983). Furthermore, to 

express thoughts and feelings in writing requires mastery of writing skills 

(Listiani, 2017). However, when Indonesian students are writing in English, 

they do not use the right English grammar, but they translate their ideas in their 

first language to the English language (Raimes, 1983). For this reason, EFL 

students’ writings may be far from the right English composition. 
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Related to the difficulties above, many students feel frustrated when 

they learn to write in English (Richards, 1990). They do not feel confident 

enough to write and share their ideas in the written form. They are also lacking 

in knowledge on how to make good writing, especially in terms of grammar 

accuracy, organization of ideas, and even probably, diction. Students may feel 

afraid to make mistakes, whether an organization or grammar, while writing 

and feel embarrassed if their mistakes may lead to their readers' confusion. 

Since many students feel unconfident enough to write, and they lack 

knowledge on how to make good writing, the teachers must provide feedback 

on the students' writing. Moreover, feedback is essential to help them access 

new knowledge (Hyland & Hyland, 2006). By giving feedback, the teachers 

may help students to improve their writings. 

However, Leki found that although the teacher has given feedback on 

students' writings, students sometimes do not utilize it optimally because they 

do not know what to do with the feedback (Leki, 1990 in Williams, 2003). It 

may happen because they do not understand grammar rules. Moreover, they 

lack understanding of corrections feedback from the teacher, and they may be 

confused by a large number of correction codes in their writing (Chiang, 2004). 

Consequently, they often respond to feedback by simply copying all the 

teacher's corrections and suggestions or deleting some sentences that contain 

errors in their revision. 
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In November 2019, the writer interviewed an English teacher at 

SMAN 9 Tangerang to find out the problem that was faced by the students 

when learning English writing skills. The teacher conveys the students' 

problems when learning English writing skills, the students sometimes do not 

know what they should do with the feedback provided by their teacher. They 

usually only copy the corrections or delete the error words. Concerning this 

situation, it is interesting to observe their responses to the written feedback 

provided by their teacher. This research intended to examine the students' 

responses after receiving written corrective feedback from their teacher. 

 

B. Identification of The Problem 

Based on the background above, the researchers recognized the 

problem of students' responses to the teacher's written corrective feedback on 

their writings. Students' perceptions are a valuable part of the learning process. 

Students' perceptions can vary; there are positive and negative. Students' 

positive perceptions can create an interest in the process of learning to write in 

English. With positive perceptions, students can avoid mistakes in their writing 

and improve their writing skills. Furthermore, if students' perceptions are 

negative, it will interfere with receiving the teacher's written corrective 

feedback, and students would repeat their mistakes. 

Besides, the teacher must know what the students want to practice in 

the writing class. The teacher has many different ways to teach their students. 
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Sometimes, teaching writing in the class that is taught by a teacher is difficult 

to understand by students. It can make a response from students; there is a 

positive or negative response. The teacher must create it easier for students to 

understand all of the rules in writing. The teacher can do it by giving 

motivation based on students' response toward teachers' feedback and 

improving the learning process in other that get good outcomes from students. 

In brief, to know how students respond depends on how the teacher teaches by 

giving feedback in the learning process. 

 

C. Limitation of The Problem 

The researcher limits the problem area of this study on the students' 

perceptions of the teacher's written corrective feedback. First, there are two 

forms of corrective feedback; oral corrective feedback and written corrective 

feedback. However, based on information obtained from an English teacher, 

the teacher only provided written corrective feedback at the time of assignment 

in this material. So, the researcher focuses on the types of written corrective 

feedback that is given by the teacher on the students' writings. Second, it only 

concerns the perceptions that students give to the written feedback from their 

teacher. 
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D. The Question of the Study 

Based on the discussions above, the writer would like to seek the 

answers to the following problems: 

1. What types of written corrective feedback are provided by the 

teacher? 

2. What are EFL students’ perceptions toward teacher's written 

corrective feedback? 

 

E. The Objectives of The Study 

Related to the research questions stated above, there are two objectives 

in this research: 

1. To find out the types of written corrective feedback that is given by the 

teacher to the students’ writings. 

2. To find out the perceptions given by students toward their teacher’s written 

corrective feedback. 

 

F. The Significance of The Study 

Hopefully, the findings of this research may give a positive contribution 

to the improvement of the teaching method and strategy for teaching writing, 

especially on providing useful written feedback for students’ writings. 
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For the students, it is hoped that by knowing the results of this study, 

they will be able to improve their writings and writing skills by implementing 

various strategies in responding to the teacher’s written corrective feedback. 

Finally, the results of this study can stimulate the other researchers who are 

interested in the topic and give a contribution as references for far the research. 

5/17

Students' Perceptions Toward..., Fininda Rahma Zakiyah, FKIP, 2020.



64 

 

REFERENCES 

Amara, T. M. (2015). Learners’ perceptions of teacher written feedback 

commentary in an esl writing classroom. International Journal of English 

Language Teaching, 3(2), 38–53. 

Anggraini, D. (2018). Students’ perspective toward teacher’s written corrective 

feedback on students’ writing in paragraph writing class. 

Ary, D., Jacobs, L. C., Sorensen, C., & Razavieh, A. (2010). Introduction to 

research in education 8th edition. 

Berzesenyi, C. A. (2001). Comments to comments: teachers and students in 

written dialogue about critical revision. Retrieved from 

http://www.findarticles.com/p/articles/mi_qa3986/15_200110/ai_n_896744 

Bitchener, J., & Knoch, U. (2008). The value of written corrective feedback for 

migrant and international students. Language Teaching Research, 12(3). 

https://doi.org/10.1177/1362168808089924 

Brown, H. D. (2001). Teaching by principles an interactive approach to language 

pendagody 2nd edition. Longman. 

Chiang, K. (2004). An investigation into students’ preferences for and responses 

to teacher feedback and its implications for writing teachers. Hong Kong 

Teachers’ Centre Journal, 3, 98–115. 

Creswell, J. W. (2012). Educational research: planning, conducting and 

evaluating. quantitative and qualitative research fourth edition. Pearson. 

5/17

Students' Perceptions Toward..., Fininda Rahma Zakiyah, FKIP, 2020.



65 
 

 

 

Ellis, R. (2009). A typology of written corrective feedback types. ELT Journal, 

63(2), 97–107. https://doi.org/10.1093/elt/ccn023 

Ellis, R. (2010). A framework forinvestigating oral and written corrective 

feedback. Studies in Second Language Acquisition, 32(2), 335–349. 

https://doi.org/10.1017/S0272263109990544 

Evans, N. W., Hartshorn, K. J., & Allen Tuioti, E. (2010). Written Corrective 

Feedback: The Practitioners’ Perspective. International Journal of English 

Studies, 10(2), 47. https://doi.org/10.6018/ijes/2010/2/119191 

Ferris, D. (2006). “Does error feedback help student writers? new evidence on the 

short and long-term effects of written error corrections” In K. Hyland & F. 

Hyland, Feedback in second language writing: contexts and issues. 

Cambridge Applied Linguistic. 

Ferris, D., & Roberts, B. (2001). Error feedback in L2 writing classes How 

explicit does it need to be? Journal of Second Language Writing, 10(3), 161–

184. https://doi.org/10.1016/S1060-3743(01)00039-X 

Fraenkel, J. R., Wallen, N. E., & Hyun, H. H. (2012). How to design and evaluate 

research in education. Mc Graw Hill. 

Gebhard, J. G. (1996). Teaching english as a foreign or second language. The 

University of Michigan Press. 

Harmer, J. (2004). How to teach writing. Pearson Longman. 

Hattie, J., & Timperley, H. (2007). The power of feedback. Review of Educational 

5/17

Students' Perceptions Toward..., Fininda Rahma Zakiyah, FKIP, 2020.



66 
 

 

 

Research, 77(1), 81–112. https://doi.org/10.3102/003465430298487 

Hyland, K., & Hyland, F. (2006). Contexts and issues in feedback on L2 writing : 

An introduction. Research Gate, 1–22. 

Lalande, J. F. (1982). Reducing Composition Errors: An Experiment. The Modern 

Language Journal, 66(2), 140–149. https://doi.org/10.1111/j.1540-

4781.1982.tb06973.x 

Lewis, M. (2002). Giving feedback in language classes. The University of 

Auckland : SEAMO Regional Language Centre. 

Lightbown, P. M., & Spada, N. (2006). How languages are learned. Oxford 

University Press. 

Listiani. (2017). Students’ perception toward teacher ’s written corrective 

feedback in writing 3 class. Advances in Social Science, Education and 

Humanities Research (ASSEHR), 109(Aecon), 164–167. 

Liu, J., & Hansen, J. G. (2005). Guiding principles for effective peer feedback. 

ELT Journal, (59), 31–38. 

Mahfoodh, O. H. A. (2017). “I feel disappointed”: efl university students’ 

emotional responses towards teacher written feedback. Assessing Writing, 

31, 53–72. 

Meyers, A. (2005). Gateways to academic writing: effective sentences, 

paragraph, and essays. Longman. 

Mory, E. H. (2004). Feedback research revisited. Handbook of Research on 

5/17

Students' Perceptions Toward..., Fininda Rahma Zakiyah, FKIP, 2020.



67 
 

 

 

Educational Communications and Technology, 745–783. 

Oates, L. C. (2000). Beyond communication: writing as a means of learning. The 

Journal of the Legal Writing Institute, 1. 

Oshima, A., & Hogue, A. (2007). Introduction to academic writing third edition. 

Pearson Longman. 

Penaflorida, A. (2002). Nontraditional forms of assesment and responses to 

student writing: a step torward learner autonomy. in J.C. Richards & W.A. 

Renandy (eds). In Methodology in Language Teaching. Cambridge: 

Cambridge University Press. 

Raimes, A. (1983). Techniques in teaching writing. New York: Oxford University 

Press. 

Richards, J. C. (1990). The language teaching matrix. Cambridge: Cambridge 

University Press. 

Richards, J. C., & Renandya, W. A. (2002). Methodology in language teaching: 

an anthology of currect practice. Cambridge University Press. 

Robb, T., Ross, S., & Shortreed, I. (1986). Salience of Feedback on Error and Its 

Effect on EFL Writing Quality. TESOL Quarterly, 20(1), 83. 

https://doi.org/10.2307/3586390 

Rodgers, H. (2005). Writing systems: a linguistic approach. Blackwell Publishing. 

Sheen, Y. (2007). The effect of focused written corrective feedback and language 

aptitude on esl learners’ acquisition of articles. TESOL Quarterly, 41(2), 48–

5/17

Students' Perceptions Toward..., Fininda Rahma Zakiyah, FKIP, 2020.



68 
 

 

 

61. 

Truscott, J. (1996). Review article the case against grammar correction in L2 

writing classes. Language Learning Article, 46(2), 327–369. 

Vasu, K., Ling, C. H., & Nimehchisalem, V. (2016). Malaysian tertiary level ESL 

students’ perceptions toward teacher feedback, peer feedback and self-

assessment in their writing. International Journal of Applied Linguistics and 

English Literature, 5(5), 158–170. 

https://doi.org/10.7575/aiac.ijalel.v.5n.5p.158 

Williams, J. G. (2003). Providing feedback on esl students’ written assignments. 

TESL Journal, IX(10). 

 

5/17

Students' Perceptions Toward..., Fininda Rahma Zakiyah, FKIP, 2020.


	Judul
	Lembar Pengesahan
	Abstrak
	Daftar Isi
	Bab I
	Bab II
	Bab III
	Bab IV
	Bab V
	Daftar Pustaka
	Lampiran



